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®EOEPAJIbHOE ArEHTCTBO NO TEXHUYECKOMY PEIrNYJIMPOBAHUIO
N METPONOINU

HALUMOHANBbHbLIX CTAHOAPT POCCUACKOWU ®EOEPALUA
roCT P UCO 9001-2015
CUCTEMbI MEHEOXXMEHTA KAYECTBA
TPEBOBAHUA

ISO 9001:2015
QUALITY MANAGEMENT SYSTEMS - REQUIREMENTS (IDT)

Jara BBegenns - 2015-11-01
[Ipenucnosue

1 I[TOAI'OTOBJIEH OTKpBITEIM aKLIMOHEPHBIM o0111ecTBOM "Beepoccuiickuii
Hay4dHO-HccaenoBaTebeknii MHCTUTYT ceptudukanuu” (OAO "BHUUC") Ha oOCHOBE ayTEHTHYHOTO
nepeBofia Ha PYCCKHM SI3BIK MEXKIyHApOIHOTO CTaHAapTa, ykazaHHoro B myHKTe 4. IlepeBoji BBHITIOJIIHEH
paboueli rpynmoit B coctaBe npeactaButencii OAO "BHUUNC", OOO "Unrepceptuduka - THOD", 3A0
"Hentp Ilpuoputet", Acconmanuu mo ceprudukanuu "Pycckuii peructp”, OOO "THOD® HNHTepHanuoHa b
PYC", OO0 "bu-Oc-A#t Om-Oc-Cu-Ait-Oc", "AE Conformity Pty Ltd", MexayHapoaHoi accolpanuu 1o
cepTudUKaIMy epcoHana

2 BHECEH Texuuueckum komuteToM 1o crangapruzauuu TK 076 "Cucrembl MeHepKMeEHTa"

3 YTBEPXX/EH U BBEJIEH B JEMCTBUE [pukasom deaepatbHOr0 areHTCTBA MO TEXHHIECKOMY
perynupoBaHuio U MeTposiorun oT 28 ceHtsaops 2015 r. N 1391-ct

4 Hacrogmumii cTaHgapT HIASHTHYEH MexayHapoaHoMmy cranaapry HMCO 9001:2015 "Cucremsbl
MeHeKkMeHTa kauecTBa. Tpeboanua" (ISO 9001:2015 "Quality management systems - Requirements", IDT).

[Ipy nDpUMEHEHMM HACTOSLIErO0 CTAaHJApTa PEKOMEHIYETCS MCIIOJIb30BaTh BMECTO CCBUIOYHBIX
MEXKIYHAPOAHBIX CTAHAAPTOB COOTBETCTBYIOIIME MM HalMOHaJbHbIE CTaHIapThl Pocculiickoit denepanuu,
CBEJICHUS O KOTOPBIX MPUBEAECHBI B JOTOJHUTEIBHOM MPUI0KeHUU 1A

5 BBE/IEH BIIEPBBIE

[IpaBuna npumeHeHusi Hacrtosmero crangapra ycradHoBieHol B ['OCT P 1.0-2012 (pazmen 8).
WNndopmanus 06 M3MEHEHHMSIX K HACTOAIIEMY CTaHIApTy MyOIMKyeTcs B €KerogHoM (MO0 COCTOSHHIO Ha 1
SIHBaps TEKYIIEro rojfa) MHGOpPMAaLMOHHOM ykazartene "HanumoHanbHble cTaHAapThl', a oQUIMATbHBINA TEKCT
W3MEHEHMH U TIONPAaBOK - B €XKEMECSYHOM HH(OpMarmoHHOM ykasatene "HarmumonanbHeie crannaptel’. B
cllydae mepecMoTpa (3aMeHbI) WM OTMEHbl HACTOSIIEr0 CTaHAapTa COOTBETCTBYIOIIEE YBEIOMIIEHHE OyneT
OIyOJINKOBaHO B OJIpKalIeM BBIMYCKE €XeMeCcSYyHOro HHQPOpMalMoOHHOTO ykazarens "HauuonanbHble
crangapthl". CooTBeTcTByMOIass HHGOpMalKsA, YBEAOMIEHHS UM TEKCTbl pa3MEIAlTCs TakXke B
MH(QOPMALIMOHHON cucTeMe OOIIero Mojb30BaHUS - Ha opuUManbHOM caiite deaepalbHOTO areHTCTBa IO
TEXHUYECKOMY PErYJIMPOBAHUIO U METPOJIOTUH B ceTH MHTepHeT (Www.gost.ru)
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Bsenenue
0.1 OOuMe noNoKEHU

HpI/IMeHeHI/Ie CUCTEMBI MCHCIIPKMEHTA KA4C€CTBA ABJIACTCA CTPATCTUYCCKUM PCUHICHUEM JIA OpraHu3aluu,
KOTOpPOC MOKET IIOMOYb YIYUIIUTb PE3YJIbTATBI €€ ACATCIIBHOCTU H 00ecrneyuThb IMPOYHYIO OCHOBY JJIsA
HWHUIUATHUB, OPUCHTUPOBAHHLIX HA YCTOI>'I‘{I/IBO€ pa3sBUTHC.

HOTCHLII/IEUILHBIMI/I nNpeuMymeCTBaMu Jid OpraHu3allii OT IMPUMCHCHHA CHCTCMbI MCHCIKMCHTA
KadeCTBa, OCHOBAHHOH Ha HACTOAIICM CTAaHOAPTE, ABJIAIOTCA:

a) CIOCOOHOCTh CTaOWJIBHO NPENOCTABIATh NPOAYKIMIO U YCIyTH, KOTOPHIE YIOBIIETBOPSIOT
TpeboBaHus MOTpeOUTENel 1 NPUMEHUMBIE 3aKOHOIaTeIIbHBIE 1 HOPMAaTHUBHBIE ITPABOBBIC TPEOOBAHNS;

b) CO3JIaHME BO3MOKHOCTEH JIJIS1 MOBBLIIIICHUS YAOBJICTBOPCHHOCTHU HOTpG6HTCJ’ICI>i;
C) HaIlpaBJICHUC yCI/IJII/Iﬁ Ha PUCKU U BO3MOXHOCTH, CBA3aHHBIC CO CpC,[[OfI U [CJISIMU OpraHU3allnuu,

d) BO3MOXHOCTH TIPOJEMOHCTPUPOBATH COOTBETCTBHE YCTAHOBIICHHBIM TpPEOOBAHHUSM CHCTEMBI
MEHEI)KMEHTA KaueCTBA.

HaCTOSH_HI/Iﬁ CTaHOApPT MOXKET UCII0JIB30BaTbCAd BHYTPECHHUMHA U BHCITHUMHU CTOPOHAMHU.
HaCTOSIH_[I/Iﬁ CTaHOapT HE IpcArojaract HeO6XO,Z[I/IMOCTL2

- C,Z[I/IHOO6pa3I/I$[ B CTPYKTYPC PA3JIMIHBIX CUCTEM MCHCIPKMCHTA Ka4€CTBA,

- COrjlacoBaHHd JOKYMCHTAIIUU CO Cpr1(TypOI71 pa3aciioB HACTOALICTO CTaHAApTa,

- UCIIOJIb30BaHUA CHeHHaHBHOﬁ TCPMHUHOJIOTUH HACTOAIICTO CTaHAAPTAa B paMKaxX OpraHu3alnu.

TpeboBaHus K cucTeMaM MEHE)KMEHTA KauecTBa, YCTAHOBJICHHbIE HACTOSIIUM CTaHAApPTOM, SIBIISIFOTCS
JIOTIOJTHUTEIBHBIMU K TPEOOBaHUAM K MPOAYKIIUU U YCIyraMm.

B nacrosimem craHgapTte NpUMEHEH MPOUECCHBIM MOAXO0J, KOTOPhIM BKiItoyaeT wukia "l[lnanupyi -
Henaii - [Iposepsii - eiictByit" (PDCA), 1 pucK-OpHEHTHPOBAHHOE MBILILIEHHE.

HpOI.[CCCHBIﬁ noAaxoa MO3BOJIACT OpraHUu3aluy INIAHUPOBAThL CBOU IMPOLCCCHI U UX B3aHMOJICHCTBUE.

Peanmzanus nwmkna PDCA  mosBomser opraHu3anuyd OOECIEUHUTh €€ TPOLECChl HEOOXOIMMBIMU
pecypcamMu, OCYIIECTBIISATh UX MEHEHKMEHT, OTIPE/ICIISTh U PEATN30BBIBATH BO3MOKHOCTH ISl YTy UIICHHS.

Purck-opreHTUpOBaHHOE MBIIIJIEHUE MO3BOJIIET OPraHU3allid OINpenessaTh (PaKTOpbl, KOTOPHIE MOTYT
IIPUBECTU K OTKJIOHEHHUIO OT 3aIUIAHMPOBAHHBIX PE3YIbTATOB IPOLECCOB U CUCTEMBI MEHEKMEHTA KayeCTBa
OpraHu3alMM, a TakKe MCIOJIb30BaTh MPEAYNPEKIAOIINE CPEACTBA YIPABICHUSA I MUHHUMH3ALUU
HETraTUBHBIX MTOCJIECTBUI U MAaKCUMAJIBHOTO UCIIOJI30BAHNS BOZHUKAIOIIMX BO3MOKHOCTEN (A.4).

[TocTostHHOE BBIMTOMHEHHE TPEOOBAHUN M y4eT OyIyUIMX MOTPeOHOCTEH M OXKUIAHUN B YCIOBHUSIX BCE
0ojee JUHAMUYHOM M CJIOYKHOM Cpelbl CTaBUT IEpe]l OpraHu3aluell CIoKHble 3a1aud. J{ias pemieHus 3Tux
3a/la4 OpraHu3anys Morja Obl MOCUUTaTh HEOOXOAMMBIM HCIOJB30BaTh pa3iMyHble (POPMBI yIydIIECHUS B
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JOIIOJIHCHHUE K KOPPEKUUHU U IMOCTOSIHHOMY YJIYYIICHHUIO, HAIIpUMEP, TAKHWC KaK IIPOPBIBHOC HN3MCHCHHC,
HWHHOBAIMA U pCOopraHu3anus.

B Hacrosimmem cranaapTe UCIONb3YIOTCS CIEAYIOIINE TIaroibHble (JOPMBI:

"nomxHa" yka3pIBaeT Ha TpeOOBaHMUE;

- "crmemyeT" yKa3bpIBa€T Ha PEKOMEHIALINIO;

"MorJI0 OBI" YKa3bIBAaeT Ha PA3PEIICHHUCE;

"MOXeT" yKa3bIBaeT Ha CIIOCOOHOCTh UM BO3MOXKHOCTb.

WNudopmanus, obo3znaueHHass kak "lIpumeuaHue", HOCHUT XapakTep PYKOBOISIIUX YKa3aHUU JUIS
MOHUMAaHUSI WIH Pa3bICHEHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

0.2 [IpuHIIMIIBI MEHEIKMEHTA KaueCcTBa

Hacrosiumii ctangapT OCHOBaH Ha MPUHLUIIAX MEHEHKMEHTa KauyecTBa, omucaHHbix B MCO 9000.
Onucanne BKIIOYaeT (OPMYIUPOBKY KaXKAOTO MPHUHIUIA M OOOCHOBaHHE, MOYEMY MPHUHIIUI Ba)KEH IS
OpraHu3allNM, a TAKKE HEKOTOPbIE TPUMEPHI IPEUMYIIECTB, CBA3AHHBIX C IPUHIIUIIOM, U IPUMEPHI TUITUYHBIX
JEUCTBUM 110 YIYYIICHUIO PE3yJIbTAaTOB ACATEIHHOCTH OPTaHU3aIluU IPU PUMEHEHUH TPUHIINTIA.

[TpuHIIUTIEI MEHEPKMEHTA KadeCTRa:

- OpUEHTAIUS Ha TTOTPEOUTEIIS;

- JINEPCTBO;

- B3aMMOJICHCTBHE JIIOJIEH;

- IPOLIECCHBIN NOAXO;

- YIy4llIeHUE;

- MPUHATHE PEIICHUH, OCHOBAHHBIX HAa CBUCTEIIHCTBAX;

- MEHEIDKMEHT B3aMMOOTHOIIIECHHUIA.

0.3 IIpoueccHblit mOAX0A

0.3.1 OO1111e moI0KEHUS

Hacrosmuii ctanapT HalpaBiieH Ha IpUMEHEHHe "TMPOoILeCCHOTo noaxoaa" mpu pa3paboTke, BHEAPEHUU
W YIOy4YIIEHUH  Pe3yJbTaTUBHOCTH CHUCTEMbl MEHEPKMEHTAa KadecTBa B IEJNSAX  ITOBBIIICHUS
YAOBJIETBOPEHHOCTH TMOTpeOuTENeld TyTeM BBIMONHEHU uX TpeOoBaHuil. KoHkpeTHble TpeboBaHus,

NPU3HAHHBIC BA’)KHBIMHA JJI1 BHCAPCHHUA IPOUCCCHOI'O MOAX0Aa, BKIIFOUYCHBI B ITOAPa3aCjI 4.4,

ITornmanue n MCHCIPKMCHT B3aMMOCBsA3aHHBIX nmponeccoB KakKk CHUCTCMBI CHOCOGCTByeT
PE3YJIbTATUBHOCTH U 3(1)(1)€KTI/IBHOCTI/I opraHu3alr B JOCTHXXCHUNW HAMCUYCHHBIX PE3YJIbLTATOB. 9TO0T noaxonq
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IMO3BOJIICT OpTraHU3alU YIIPABJIIATH B3AUMOCBA3AMHA U B3AaUMO3dBUCUMOCTAMHU MEKAY MpoHecCaMu CUCTECMBI,
TakK 4TO O6IJ_II/I€ PE3YJIbTAThI ACATCIIBHOCTH OpraHu3aliui MOT'yYT OBITh YJIYYLICHBI.

[IporieccHblii MOAX0/T BKIIOYAET B €0 CUCTEMAaTUUYECKOE ONPEICIICHUE U MEHEKMEHT MPOIIECCOB U UX
B3aMMOJICHCTBHSI TAKUM 00pa30M, YTOOBI JJOCTUTATh HAMEUEHHBIX PE3yJbTATOB B COOTBETCTBHH C MOJIUTUKON
B 00JITaCTH Ka4yeCTBa M CTPATETHMUECKHM HaIpaBlIieHWEM OpraHu3anui. MeHEHKMEHT MPOIECCOB U CHUCTEMBI
KaK €JIMHOTO IIEJIOTO MOXKET JOCTUTaThCs MpH ucmojib3oBanuu mukina PDCA (0.3.2) coBMecTHO ¢ 0CcOOBIM
BHUMaHUEM K PUCK-OPHEHTUPOBaHHOMY MbInuieHuto (0.3.3), HalleIeHHbIX Ha UCTIOJIb30BAaHUE BO3ZMOKHOCTEMN
U MIPE0TBPALIEHUE HEXKENATENbHbBIX PE3yIbTaTOB.

[TpuMeHeHHe IPOLEeCCHOTO TOAX0/1a B CUCTEME MEHEKMEHTA KauecTBa MO3BOJISET:

a) IIOHUMATh U INOCTOSAHHO BBITIOJIHATH Tpe6OBaHI/I$[;

b) paccMaTpuBaTh MPOIECCHI C TOUKHU 3pEHUS J0OABICHUS UMH [ICHHOCTH;

C) IOCTUTaTh PE3yJbTATUBHOTO (DYHKIIMOHHUPOBAHUS TIPOIIECCOB;

d) yny4iaTh nmporecchl Ha OCHOBE OIICHUBaHUS TAHHBIX U HH()OpMAITUH.

Pucynok 1 pgaer cxematmuHoe H300pakeHHE JIOOOTO Tpolecca W HUTIOCTPUPYET B3aMMOCBS3h
OJICMCHTOB IIpoIccca. KOHTpOJIbHBIe TOYKHW MOHHUTOpPHUHIa U U3MCPCHUA, HCOGXOI[I/IMLIC AJid yIOpaBJICHUA,

SABIIAKOTCA CHGIII/I(l)I/I‘ICCKI/IMI/I AJI4 KaXkXaoro mponecca u 6YIIYT BapbHUpoOBaTHCA B 3aBUCHUMOCTU OT
COOTBECTCTBYIOIIINX PUCKOB.

r--— - - - -1 r--- - - -~ 1
Touka Hauaja Touka OKOHUYAHUS
L___|___I L____I____J
( ) — \ (¢ )
VICTOUHUKM BXOIOB ( Bxonel ) \  JesarempHocTb \ ( BEIXOHOBI ) MTonyuaTenmn
( )/ / ( ) BLIXOIOB
( ) / )
[IPEOHIOYIIVE MATEPV, /\ MATEPVSI, IIOCJIEOYIOINE
| IPOLECCH, | |sHEPTMA, | | >HEPTYIA, | |mPoLECCH, |
HanpuMep, VMHOOPMALIVA, VMHOOPMALIVIA, HanpmMep,
| IOCTaBIIMKA | | HanpuMep, B | | HanpuMmep, B | | rnorpeburensa |
(BHYTPEHHETO WM dbopme dbopme (BHYTPEHHETO WUIMU
|BHeLLIHeI‘O) , | |MaTepMaJ‘IOB, | |npony1<m/m, | |BHeLLIHeI‘O) , npyrmx|
norpedburensa, pecypcos, yCcayru, COOTBETCTBYRIMX
|,J:prrmx | \_TpeGOBaHMIZJ EemeHMq |3aMHTepeCOBaHHbIX |
COOTBETCTBYOIMX - — - = - — - = CTOPOH
| 3aMHTEPEeCOBAHHBIX | /\ /\ Uy J
CTOPOH /\
L - - — — — — — 1
/\

} BosMOXHEIE CpencTBa
yHOpaBJieHUd, a TaKxe
KOHTPOJIbHEIE TOUKM IJIiA
MOHUTOPMHTA U
M3MEPEHUN Pes3yJbTaTOoB
OedTeJIbHOCTHU

Pucynok 1 - CxemaTuaHOE N300pakeHHUE PJIEMEHTOB TIpoliecca
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0.3.2 Huxn "[lnanupyii - Henaii - [Iposepsii - [eiicTyit"

HI/IKJ'I PDCA MoxeT ObITh IMPUMCHCH KO BCEM MPONECCCaM U K CUCTCMC MCHCIPKMCHTA Ka4€CTBa B IICJIOM.

Pucynox 2 wmmoctpupyeT, Kak pazaensl 4 - 10 MOryT OBITH CTPYNIUPOBAHBI B COOTBETCTBUH C LIUKIOM
PDCA.

| Cucrema MeHeIXMeHTa KadecTBa (4) |

OpraHusza- ( )
uMs u ee | ( ( ) ) |
cpena (4) ( ( Cpencrea ) )
| ( —>( oBecneuenns )—— ) |
( | (1 IeaTelbHOCTL) | )
|« | ( (7, 8) ) | )
> ( | ( ) | ) YmosyeT-—
| ( | /\ | ) | BopennocTs
( | MnaHupy | Ilenan | ) norpebure-
|« | | \/ ) | men
( | \/ (——— ) ) /\
TpeGoea- | (  ( ) ( ) ( Ouenka y ||
HUS HOT——|—> ( (IlnanuposaHue) <—> (JInoepcTeO) <—>( pPes3yJbTaToB) ) <—|—|—> PesynbTaTH
pebure- | ( ( (6) ) ( (5) ) (nearesnpHOCTH) ) | | CMK
Jen ( (——) (——) ( (9) ) ) \/
| ( /\ /\ ( ) ) | Opomyxums
> ( | | ) Y yCayIu
| ( | IencTByM | [IpoBepan | | ) |
( )
|« | \/ | »
lloTpe6- ( (———) | )
HOCTU U | ( (Ynyumenne ) <— 1 ) |
OXMIOaHMSA ( ( (10) ) )
cooTBeT- | ( ( ) < ) |
CTBYIOIMX ( )
3auHTEepe-

COBAaHHEIX
CTOpPOH (4)

HpI/IMC‘laHI/IC - LII/ICI)pLI B CKOOKax SIBJISIOTCS CCHIIKaMH Ha pa3aciibl HACTOALICTO CTaHAapTa.

Pucynok 2 - 300pakeHue CTPYKTYPhI HACTOSIIETO CTaHIapTa
B COOTBETCTBUU ¢ Iukiiom PDCA

Huxa PDCA M0HO KpaTKO ONUCATh Tak:

- IUIaHUpPYH - pa3paboTka Ileneil CHCTeMbl U €€ TMPOILIECCOB, a TaKXkKe OMNpEeJesIeHHe pPecypcos,
HEOOXOUMBIX JJIsi JOCTH)KCHUS PEe3yJbTaTOB B COOTBETCTBUU C TPEOOBAHHUSIMH MOTPEOUTENEH U MOTUTUKON
OpraHM3ally, ONPEIEIIEHUE U PACCMOTPEHHE PUCKOB U BO3MOXKHOCTEN;

- JIefaii - BBIIOJIHEHUE TOT0, YTO ObUIO 3aIUIAHUPOBAHO;

- TIPOBEPSI - MOHUTOPHUHT U (TaM TJE 3TO MPUMEHHUMO) U3MEPEHHE TPOIECCOB, MPOIYKIIMA B YCIYT B
CPaBHEHHMU C TMOJIUTUKOH, LEISIMH, TpeOOBaHMSIMH W 3aIUIAHHPOBAHHBIMHM JEHCTBUSIMH U COOOIIEHHE O

pe3yibTaTax;

- IEUCTBYH - IPUHATHE MEP IO YIYUIICHUIO PE3YJIbTaTOB JIEATCILHOCTH B TOW CTENEHH, HACKOJIBKO 3TO
HEe00X0aUMO.
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0.3.3 PucCKk-OpUEeHTUPOBAHHOE MBILLIJIEHUE

Puck-opuentupoBanHoe MbliiuieHHE (A.4) HEOOXOAUMO Il TOCTHXKEHUS Pe3yJIbTATUBHOCTH CHUCTEMBI
MEHEJDKMEHTa KayecTBa. KoHIenuus pucK-opueHTUPOBAHHOIO MBILUICHMS MTOAPa3yMeBaiach B IPEAbIIYyIIEeH
BEPCUM HACTOSIIErO CTAHAApPTa, BKIIOYAs, HAIPUMEDP, BBINOJHEHUE MPEAYNPEKIAOMUX JACHCTBUM,
HaIpaBJICHHBIX HA MCKJIIOUYEHHE MOTEHIIMAIbHBIX HECOOTBETCTBUM, aHAIM3 JHOOBIX HECOOTBETCTBUI, KOTOPHIE
BO3HMKAIOT, U IPHUHATHE MEpP IO NPEAOTBPALLECHHUIO HMX IOBTOPEHHs, COOTBETCTBYIOLIUX IIOCIEACTBUAM
HECOOTBETCTBUS.

YroObl COOTBETCTBOBATh TPEOOBAHHUSM HACTOSIIETO CTAHIAPTa OPraHU3alUN HEOOXOJUMO TUIaHUPOBATh
U BHEIPATH [JEUCTBHs, CBSA3aHHBICE C PUCKAMM M BO3MOXHOCTAMH. HamnpasieHue ycHiIumi Ha PUCKH H
BO3MOYKHOCTH CO3/1a€T OCHOBY JUI IIOBBIIICHMS PE3YyJbTaTUBHOCTU CHUCTEMBI MEHEKMEHTa KayecTBa,
JOCTHKEHHSI YITyUIIEHHBIX pe3yJIbTaTOB U MPEJOTBpaIIeHUE HEOIAarOonpHUsITHBIX MTOCIEACTBHI.

Bo3MoXHOCTH MOTYT BO3HUKHYTh B CHUTYyalldd, OJIAarONPHUSATHOW JUIS JIOCTHXKEHUS HAaMEYEHHOT'O
pe3ynbTaTa, HampuMmep, KaK COBOKYIMHOCTh OOCTOSITENBCTB, TMO3BOJSIOUIMX OpraHU3alMU TMPUBIEKATh
norpedureneii, pa3pabaTbiBaTh HOBYIO MPOAYKIMIO W YCIyTH, COKpamlaTh OTXOAbI WJIM TOBHIIIATH
MPOU3BOAUTENBHOCTh. JIEHCTBUS B OTHOILIEHHMM BO3MOXKHOCTEM MOTYT TaKXe BKIIOYAaTh PACCMOTPEHUE
CBSI3aHHBIX C HUMH PUCKOB. PHCK 3TO BIMsSHNE HEONPEACICHHOCTH, U JTI00ast Takasi HEOMpPeIeJICHHOCTh MOYKET
AMETh TOJOKUTEIbHBIE WM OTpUIATEIbHbIC BO3AEHCTBUSA. [10T0)KUTEIRHOE OTKIIOHEHHE, BBITEKAIOIIEE W3
PHCKa, MOXET CO3/1aTh BO3MOKHOCTb, HO HE BCE IOJI0KUTEIBHBIE OTKIOHEHHS IPUBOIAT K BO3MOKHOCTSIM.

0.4 B3anmocBs3b ¢ APYyruMu CtTaHaapTaMu, NpeAHa3HAaUYCHHbIMU JI1 CUCTEM MCHCI?KMCHTA

B Hactosdmem craHgapTe TNpUMEHEHa CTpyKTypa, paspaboranHas WCO gns  ynydieHUs
coriacoBaHHOCTU Mexay crangaptamMu MCO Ha cucteMbl MeHeKMeHTa (CM. npuiioxkenne A.1).

Hacrosmmuii CTaHOApT NO3BOJICT OpraHru3ali IIPUMCHATH HpOHeCCHI)II;’I noaxoa B COUYCTaHUM C HUKIIOM
PDCA wun PUCK-OPUCHTUPOBAHHBIM MBIINIJICHUEM C TEM, YTOOBI COIJacoBaTh WU HHTCIPUPOBATH CBOIO
CUCTCMY MCHCI’KMCHTA KauCCTBA C TpC6OBaHI/IHMI/I APYrux CTaHAApTOB HA CUCTEMbI MCHCI’KMCHTA.

Hacrosmuit crangapt cBszan co crangapramu UCO 9000 u UCO 9004 crenyrommm ob6pazom:

- ICO 9000 "Cucrtemsl MeHemkMeHTa KayecTBa. OCHOBHBIE MOJIOKEHHS M CIIOBaph' CO3/1aeT BaXKHYIO
OCHOBY I HAAJICKAIICTO IMTOHUMAaHHA U BHCAPCHUA HACTOAIICTO CTaHdapTa.

- UCO 9004 "MenemKMEHT AJisl JOCTHUKEHUSI YCTOMYMBOrO ycrexa opraHuzanuu. [logxon Ha ocHOBe
MEHEPKMEHTa KadecTBa" JaeT pPYKOBOJCTBO OpraHU3allMsAM, CTPEeMALIMMCS TPEB30WTH TpeOoBaHUS
HACTOSIIETO CTaHAapTa.

[Tpunoxxenue B comepXUT CBEIEHUS O APYTUX MEKIYHAPOJIHBIX CTAHIAPTAX B 007aCTH MEHEIKMEHTA
KauecTBa M CTaHJapTaX Ha CUCTEMbl MEHEDKMEHTA KaduecTBa, KoTopble Obutn pa3padoranst MCO/TK 176.

Hacrosimuii ctanmapT He COIEpKUT KOHKPETHBIX TpeOOBaHUM K JIPYTMM CHCTEMaM MEHEKMEHTa,
TaKUM KaK SKOJIOIMYECKMH MEHEKMEHT, MEHEKMEHT Oe30lacHOCTH TpyJa M OXpaHbl 3J0pPOBbS WU
(UHAHCOBBIN MEHEPKMEHT.

OtpacneBble CTaHAAPTHl Ha CHCTEMBl MEHEIKMEHTa KadyecTBa pa3paboTaHbl JUIs psia OTpacied Ha
OCHOBE TpeOOBaHMN HACTOSIEro craHjpapra. HekoTopele M3 3TUX CTAaHJApTOB YCTAHABIUBAIOT
JIOTIOJTHUTEJIbHBIE TPEOOBAHUS K CHCTEME MEHEKMEHTA KauecTBa, B TO BPEMs KakK JAPYrHe OTPaHUIHBAIOTCS
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MMPEAOCTABICHUEM PYKOBOIAMIUX y'KaBaHI/Iﬁ Mo MPUMCEHCHUIO HACTOSALICTO CTAHAApPTa B paMKax KOHKpCTHOﬁ
oTpaciiu.

1 OGnacth NprUMeHEHUS

Hacrosmmuii CTaHAapT YCTAaHABJIWBACT Tpe6OBaHI/IH K CHCTEMC MCHCIPKMCHTA Ka4€CTBa B TCX ClIyYasiaX,
Korjga opraHu3anusi:

a) HyXJIaeTcd B JIEMOHCTpAallUd CBOEH CHOCOOHOCTH MOCTOSHHO TOCTABIISATh MPOAYKUHUIO MU (MIJIH)
YCIYTH, OTBEYaloUIHe TpeOOBaHMAM MOTPEOUTENICH M MPUMEHHUMBIM 3aKOHOJATEIbHBIM M HOPMATHBHBIM
MIPaBOBBIM TPEOOBAHUSIM;

b) cTaBUT CcBOell 1eNbI0 MOBBIIICHHE  YJIOBIETBOPEHHOCTH MOTpedUTENel  mocpeacTBOM
pe3yJIbTAaTUBHOIO IMPUMEHEHHMsS CUCTEMbl MEHEKMEHTA KauecTBa, BKJIIOYAs IMPOLECCHl €€ YIy4llIeHUus, U
o0ecrieyeHre COOTBETCTBUS TPeOOBaHUAM NOTPEOUTENECH U MPUMEHUMbIM 3aKOHOIATEIbHBIM M HOPMAaTHUBHBIM
MIPaBOBBIM TPEOOBAHUSM.

Bce TpeGoBaHMsI HACTOAIIETO CTaHAAPTAa HOCAT OOIIMK XapakTep W MpeAHa3HAYECHbI JJIS MPUMEHCHHS
JTH00BIMU OpraHu3alMsIMU HE3aBUCUMO OT MX BHJa, pa3Mepa, NOCTaBIseMON MPOAYKIMU U IPEI0CTABIAEMbIX
YCIIyT.

[Ipumevanus

1 B Hacrosiniem ctangapTe TepMUHBI "mpoayKius" win "yciyra" NpUMEHHUMBI TOJBKO K MPOIYKLUHUH U
yciyram, KOTOpbIe IpelHa3HaueHbl WK 3aTpeOOBaHbl TIOTPEOUTEIEM.

2 3akoHOJaTeJbHBIE U HOPMAaTHBHBIC MPaBOBbIE TpeOOBaHMSA MOTYT OBITh 0003HAUEHBI KaK NPaBOBbIC
TpeOOBaHMS.

2 HopmaTuBHBIE CCHUIKH

Crnenyromuil TOKyMEHT, TIOJIHOCTBIO UM YaCTUYHO, SIBJISIETCS HOPMAaTUBHOM CCHUIKOM ISl HACTOSIILIETO
CTaHJapTa U HEOOXOJUM JIJIsi €r0 MPUMEHEHUs. J[J1s1 TaTHpOBAaHHBIX CCHUIOK MPUMEHSETCS TOJILKO YKa3aHHas
Bepcus. [ HemaTUPOBaHHBIX CCHUIOK MPUMEHSETCS TOCIEIHSAS BEPCUSl CCHIJIOUYHOTO JIOKYMEHTa (BKJIHOYast

J100bIE TIOTIPaBKH).

HUCO 9000:2015 Cucrema MeHemKkMeHTa KauecTBa. OCHOBHBIE TTOJIOKEHUS U CI0BAPh

3 TepMI/IHLI " OpCACIICHUA

B HacTosiiieM cranapTe NpuMEHEHbl TEPMUHBI U onipeaeneHus, nanasie B UCO 9000:2015.

4 Cpena opranuzaiuu
4.1 [lonuMaHue OpraHu3alui 1 ee Cpebl
Opranu3aius J0DKHA OTPEICNIUTh BHEITHUE U BHYTPEHHUE (DaKTOPHI, OTHOCSIIUECS K €€ HAMEPEHUSIM U

CTpPAaTeTUYECKOMY HAIPaBJICHUI0O H BIUSIONIME HAa €€ CHOCOOHOCTh JOCTUTaTh HaMEUEeHHOTO(BIX)
pe3ynbpTaTa(oB) €€ CUCTEMBl MEHEDKMEHTA KauyeCcTRa.
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OpraHuzanusi JO0JDKHA OCYLIECTBIATh MOHHTOPUHI M aHaIW3 MHGpopMalMu 00 3THX BHEIIHUX U
BHYTPEHHUX (haKTopax.

[Ipumeyanus
1 PaccmatpuBaemble (GaKTOPbI UM YCIOBHSI MOTYT OBITh IOJOXKHUTEIbHBIMH WIH OTPULIATEIbHBIMU.
2 ITloHMMaHHIO BHEIIHEH Cpeabl MOMKET CIIOCOOCTBOBATH pPaccMOTpeHHe (HAKTOPOB, CBSI3aHHBIX

3aKOHOJIATENIbHOM,  TEXHOJOTMYECKOW, KOHKYPEHTHOM, PpPBIHOYHOHM, KYJbTYPHOH, COUMAIBHOM U
SKOHOMMYECKOH cpeioil Ha MEeKIYHApOJHOM, HAIIMOHATIHLHOM, PETHOHATLHOM MJIM MECTHOM YPOBHE.

o

3 IloHumaHHMIO BHYTpPEHHEH cpelbl MOXKET CIOCOOCTBOBATH PAacCMOTpeHHE (HaKTOPOB, CBSA3aHHBIX C
LIEHHOCTSAMH, KyJIbTYpOH, 3HAHUSIMH U PE3yJIbTaTaMU padO0Thl OpraHU3al1y.

4.2 TlonnMaHue NoTpeOHOCTEN 1 OKUJaHHUHM 3aMHTEPECOBAHHBIX CTOPOH

C yderoM BIMAHMSA, KOTOPOE 3aMHTEPECOBAHHBIC CTOPOHBI OKAa3bplBAKOT WM MOTYT OKas3aTb Ha
CIOCOOHOCTh OpraHU3alMM TMOCTOSHHO IOCTaBJATh MPOJIYKIMIO M YCIyr'M, OTBevaroliue TpeOOBaHUSAM
norpeOuTeneii W NPUMEHMMBIM K HHUM 3aKOHOJATEIbHBIM M HOPMATHBHBIM NPAaBOBBIM TpPEOOBaHMSM,
OpraHu3anys 10JDKHA ONPEIEIUTh:

a) 3aMHTEPECOBAHHBIE CTOPOHBI, UMEIOIINE OTHOLIEHHE K CUCTEME MEHEKMEHTA KauecTBa;

b) Tpe6OBaHI/I$I OTUX 3aMHTCPECCOBAHHBIX CTOPOH, OTHOCAINHUECA K CUCTEMC MCHCIPDKMCHTA Ka4€CTBA.

OpFaHI/ISaHI/IH JO0JIDKHa OCYIIECTBJIATE MOHUTOPUHI' U aHAJINU3 HH(bOpMaHI/II/I 00 3THX 3aMHTCPCCOBAHHBIX
CTOPOHAX U UX COOTBCTCTBYIOIIUX Tpe6OBaHI/I$IX.

4.3 Omnpenenenne 001acTh MPUMEHEHHSI CUCTEMbI MEHEKMEHTA KaueCTBa

OpFaHI/ISaHI/Iﬂ AO0JDKHA ONPCACIINTL I'paHULbl CUCTEMblI MCHC/PKMCHTA KAa4€CTBa M OXBATbBIBACMYIO CIO
JCATCIIBHOCTD, YTOOBI YCTaHOBUTH 00yacTh ee IMPUMCHCHUS.

[Tpu onpeneneHuy 0dIaCcT MPUMEHEHHUST OPTaHU3aIHs JODKHA PACCMaTPHUBATh:
a) BHEIITHUE U BHyTpeHHUE (akTopsl (cM. 4.1);

b) TpeGoBaHUSI COOTBETCTBYIONINX 3aMHTEPECOBAHHBIX CTOPOH (CM. 4.2);

C) IPOAYKIUIO M YCIYTH OpraHU3alllu.

Opranmzanusi J0DKHA TPUMEHATH BCe TPeOOBaHUS HACTOSIIETO CTAaHIApPTa, €CIU 3TU TpeOOBaHUA
MIPUMEHUMBI B TIpe/iesiax YCTAaHOBJIEHHOM 00JIaCTH MPUMEHEHHS €€ CUCTEMbI MEHEDKMEHTA KaueCTBa.

OOnacte NPUMEHEHUS CHCTEMbl MEHEPKMEHTAa KadecTBa OpraHu3allM JOJKHA OBITh JIOCTYIIHA,
pa3pabaThIBaThCs, AKTyalU3UpOBaTbCS M MPHUMEHSATHCS Kak JOKyMEHTHpoBaHHas HHpopmarus. Obnacts
MPUMEHEHMS JIOJDKHA YKa3bIBaTh Ha OXBAThIBAE€MbIE BUIBI MPOAYKLUMHU U YCIYr W JaBaThb OOOCHOBAaHUE IS
UCKJIIOYEHUS TpeOOBaHMS HACTOSAIIEr0 CTaHIapTa, KOTOPOE OHA ONpeeiia Kak HEIPUMEHUMOE K ee 001acTH
MIPUMEHEHHUS CUCTEMbI MEHEIP)KMEHTA KaueCTBa.
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CooTBercTBHE TPEOOBAHUSM HACTOSIIETO CTAHIAPTA MOXKET OBITH 3asBJICHO TOJILKO B TOM CIIy4ae, €Clu
TpeOOBaHUS, OMpEICICHHbIE KaK HEMPUMEHHMbIC, HE BIHSIIOT Ha CHOCOOHOCTh WIU OTBETCTBEHHOCTH
opraHu3ainuy 00eCleunBaTh COOTBETCTBUE NPOAYKUIUU M YCIYyr M TOBBIIIATH YJIOBJICTBOPEHHOCTH
notrpeOuTenei.

4.4 Cucrtema MEHEIPKMEHTA KaueCcTBa U €€ MPOLECChl

4.4.1 Opranuzaius A0DKHA pa3paboTaTh, BHEAPUTH, MOIACPKUBATh U MOCTOSHHO YIydIlaTh CUCTEMY
MEHEPKMEHTa KadyecTBa, BKIIOYas HEOOXOAMMBIE TMPOIECCHl M WX B3aUMOJICHCTBHUS, B COOTBETCTBHH C
TpeOOBaHUSAMH HACTOSIIETO CTaHIApTA.

Opranuzanust JOJDKHA ONPEIeNsTh MPOLECcChl, HEOOXOIUMBIE /ISl CHCTEMBI MEHEKMEHTa KadecTBa, U
HX IPUMEHEHUE B PAMKaxX OpraHU3allMM, a TAKKe:

a) OIpeNeNaTh TpeOyeMble BXOIbI U OXKHIAEMbIE BHIXOIBI 3TUX MPOIIECCOB;

b) onpenensTh NOCIEI0BATEIBHOCTh U B3aUMOCHCTBUE STHX TPOIIECCOB;

C) OmpeAensTh ¥ TMPUMEHITh KPUTEPUM H METONbl (BKIOYas MOHUTOPUHI, W3MEPEHUS U
COOTBETCTBYIOIIME  [MOKA3aTelNW  pPEe3ylbTaTOB  JCATCILHOCTH), HEOOXOAMMBIE Ui  OOecreueHUs
PE3yJIBTATUBHOTO (DYHKITMOHUPOBAHUS ITUX MPOIIECCOB U YIPABICHUS VMU,

d) onpenenats pecypchbl, HEOOXOIUMBIE JIJISI TUX MPOIECCOB, M 00ECTIEYNTh UX JOCTYITHOCTH;

€) pacnpenesnsaTh 00sI3aHHOCTH, OTBETCTBEHHOCTH ¥ MTOJTHOMOYHS B OTHOIICHUH 3TUX TPOIIECCOB;

f) YUUTBIBATH PUCKHU U BO3MOKXHOCTH B COOTBECTCTBHHU C TpCGOBaHI/I}IMI/I noapasaciia 6. 1;

g) OIICHUBATH 3TH MPOLECCChI U BHOCUTDH JII00BIE U3MCHCHMUA, HCO6XOJII/IMLI€ JJIsL obecreueHust TOT'0, UTO
IpOoHCCChl JOCTUTAKOT HAMCUYCHHBIX PE3YJILTATOB,

h) ymy4maTe mpomeccsl ¥ CHCTEMY MEHEIKMEHTa KayeCTBa.
4.4.2 Opranuzanus 10HKHA B HEOOX0ITUMOM 00beMe:

a) paspabarbiBaTh, aKTyaJHM3UpOBaThb W MPUMEHATH JOKYMEHTUPOBAHHYIO HWHMOPMALUIO U
obecrnieueHns (QyHKIMOHUPOBAHUS MPOIIECCOB;

b) PErUCTpUPOBATHL U COXPAHATH JOKYMCHTUPOBAHHYIO I/IH(I)OpMaI_II/IIO JJIA obecrnicueHUs YBCPCHHOCTHU B
TOM, 4YTO 3TH NPOUCCChI OCYIICCTBIAIOTCA B COOTBCTCTBHUU C TCM, KAK 3TO OBLIO 3aIlJIaHUPOBAHO.

5 JIunepctBo
5.1 JIunepcTBO M NPUBEPKEHHOCTh
5.1.1 OGmue monoxeHus

Briciiee pykoBOACTBO JIOJKHO JEMOHCTPUPOBATh CBOE JIMAEPCTBO U MPHUBEPKEHHOCTh B OTHOLLIEHUU
CUCTEMbI MEHEPKMEHTa KauecTBa OCPEICTBOM:
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a) NPUHATHA OTBETCTBECHHOCTH 3ad PE3YJIbTATUBHOCTDb CUCTEMbI MCHCI’KMCHTA KaUCCTBA,

b) obecrieueHus pa3pa60TKH INOJIMTUKH H ueneﬁ B 00JlacTu KaueCTBa, KOTOPBLIC COTJIACYIOTCA C
YCIOBUSAMHU CPEABLI OpraHru3al U €€ CTPATCTUYCCKUM HAIIPABJIICHUCM

c) oOecrieueHHsT WHTETpalki TPEOOBAaHWM CHUCTEMBI MCHEDKMEHTA KadecTBa B OHM3HEC-TPOIIECCHI
OpraHu3allNi;

d) CO,Z[GI;'ICTBI/IH IIPUMEHCHUTIO IIPOUECCHOI'O IoAX04a U pUCK-OpUCHTHUPOBAHHOI'O MBIIIJICHUS ;
e) obecreyeHus AOCTYIIHOCTH PECYpPCOB, HeO6XO)II/IMLIX JJI1 CUCTEMBI MCHCIP’KMCHTA Ka4CCTBaA,

f) pacnpoCTpaHCHUA B OpraHru3allii NIOHUMAaHUA BA’)KHOCTH PE3YJIbTATUBHOI'O MCHCIP)KMCHTA KaUCCTBA U
COOTBECTCTBHA Tp€6OBaHI/ISIM CHUCTCMBI MCHCI?)KMCHTA Ka4yCCTBA,

g) obecrneueHus JOCTHIXCHUA CHCTEMOM MCHCIPKMCHTA Ka4€CTBa HAMCUYCHHBIX PE3YyJIbTATOB,

h) BoBieueHus, pyKOBOJACTBA M OKa3zaHUS TMOJJICPKKU ydacThs pPAOOTHUKOB B 0OOeCHedYeHUU
Pe3yJIbTATUBHOCTU CUCTEMbl MEHEPKMEHTA KaueCcTBa;

1) MOAIEPIKKH YITYUIICHUS;

J) MOJIEP>KKH APYTHX COOTBETCTBYIOIIMX PYKOBOJIUTENEH B JIEMOHCTpPAIlMM UMHU JIUIEPCTBA B cdhepe ux
OTBETCTBEHHOCTH.

[Tpumeuanue - CrnoBo "Ou3zHec" B HACTOSIIEM CTaHAApPTE CIEAYeT MOHUMATh B HIUPOKOM CMBICIE, KaK
OTOOpaXCHWE BHUJOB JCITCILHOCTH, KOTOpPBIC SIBIISIOTCS KIIOYCBBIMHA JIIS  IIEJCH CYyIIECTBOBAHUS
OpraHu3alfK, HE3aBHCUMO OT TOTO, SIBIISICTCS JIM OHA TOCYJapCTBEHHOW, YaCTHOW, CTaBHUT JIM OHA CBOCH
TEJTBIO TIOJTYYCHUE TIPUOBLIN WITH HET.

5.1.2 OpueHnranys Ha IOoTpeduTenen

Beicmiee pyKOBOJICTBO JOJDKHO JIEMOHCTPUPOBATH JIMIEPCTBO M IPHUBEPKEHHOCTH B OTHOLICHUH
OpHUEHTAIMM Ha OTpeduTesel mocpeacTBOM 00ecedeH sl TOTo, UTo:

a) TpeOoBaHMs MOTpeOHUTENel, a Takke NMPUMEHHUMBbIE 3aKOHOJATEIbHbIE M HOPMATUBHBIE IPABOBHIE
TpeOOBaHUS OIpeIeTIeHbI, TOHATH U HEU3MEHHO BBITIOJIHSAIOTCS;

b) pucKu U BO3MOKHOCTH, KOTOpbIEe MOT'YT OKa3bIBaTh BIUSHHE HA COOTBETCTBHE MPOIYKIIMU U YCIYT U
Ha CIIOCOOHOCTH MOBBIIIATH YAOBIETBOPEHHOCTH MOTPEOUTEINEH, ONIPEAETICHBI U PACCMOTPEHBI;

C) B IICHTPE BHUMAHUS HAXOJIUTCS MOBBIIICHUE YIOBICTBOPEHHOCTH TOTPEOUTENCH.
5.2 Tloautuka
5.2.1 Pa3paboTka moMUTUKY B 007aCTH KauyecTBa

Briciiee pykOBOJACTBO JIOJDKHO pa3paboTaTh, peaau30BbIBATH M IMOJJEPKHUBATh B aAKTyaJIbHOM
COCTOSIHUH TIOJINTHKY B 00JIACTH KauecTBa, KOTOpas:
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a) COOTBETCTBYCT HAMCPCHUAM M CpCAC OpraHHU3ali, a TaKXKC MNOAACPKHUBACT €€ CTPATCTHNYCCKOC
HaIlpaBJICHUC,

b) cozmaeT OCHOBY /Jisi yCTAHOBJICHUS 1€JIei B 00JIaCTH KauecTBa;

C) BKJIIOUAET B ce0s 00s13aTENIbCTBO COOTBETCTBOBATH IPUMEHUMBIM TPEOOBAHUSAM;

d) BriTrOuaeT B ce0st 0053aTENBCTBO MOCTOSHHO YIydIIlaTh CUCTEMY MEHEPKMEHTA KaueCTBa.

5.2.2 JloBeneHue MOJIUTUKHA B 0OJIACTH KauecTBa

[TonuTuka B 00671aCTH KauecTBa JOJKHA!

a) OBITH JOCTYITHON M MPUMEHSATHCS KaK JOKYMEHTUPOBaHHAs HHPOPMAITHS;

b) OBITH TOBEIEHHOM IO CBEJICHUS pAOOTHUKOB, IOHATHOM M MMPUMEHICMON BHYTPH OPTaHU3AIIHH;
) OBITh JOCTYITHOM MOIXOSAIIAM CITIOCOOOM JJISI COOTBETCTBYIOIIUX 3aHHTEPECOBAHHBIX CTOPOH.
5.3 OyHKIMU, OTBETCTBEHHOCTD U TIOJTHOMOYHS B OpTraHU3alluU

Briciiee pykoBOACTBO JTOKHO OOECTIEUHUTh ONpE/eiCHUE, T0BeIeHHe 10 paOOTHUKOB U NMOHUMaHHE B
OpraHu3any OO0S3aHHOCTEH, OTBETCTBEHHOCTH W IOJHOMOYHMH JJsi BBINOJHEHHS COOTBETCTBYIOIIMX
(GyHKIHA.

Briciiee pykoBOACTBO AOKHO paclpeieuTh 003aHHOCTH, OTBETCTBEHHOCTh U MOJTHOMOYHUS IS
a) o0ecrieyeHHs: COOTBETCTBUS CUCTEMbl MEHEPKMEHTA KauecTBa TPEOOBAaHMSIM HACTOSIEr0 CTaHAaApTa;
b) oOecrieueHust MOMyYEHHUsI HAMEUEHHBIX PE3YJIbTAaTOB MIPOLIECCOB;

C) OTYETHOCTU BBICHIEMY PYKOBOJCTBY O pe3yjibTaTax (YHKIMOHMPOBAHUS CHCTEMBbl MEHEIKMEHTa
KauecTBa M BO3MOXHOCTAX ee yiyumenus (10.1);

d) moxepKKu OpUEHTAITUH Ha TOTPEOUTENS BO BCEH OpraHU3aIuy;

e) COXpaHCHUA HEIOCTHOCTU CHCTCMBbI MCHCIPKMCHTA Kad€CTBa IHpHU IUIAHUPOBAHHMU W BHCAPCHUUN
W3MCHEHHUII B CUCTEMY MECHCPKMCHTA Ka4u€CTBaA.

6 [InanupoBanue
6.1 JleficTBUS B OTHOILIEHUU PUCKOB U BO3MOXKHOCTEH

6.1.1 Ilpu nyaHupoBaHHWU B CHCTEME MEHEKMEHTa KayecTBa OpraHU3alus JI0JDKHA y4ecTb (haKTOpPbI
(cM. 4.1) u TpeGoBanus (cM. 4.2) U ONPENEIUTh PUCKU U BOZMOKHOCTH, ITOJIIEKAIINE PACCMOTPEHHIO JUISL:

a) obecreyeHus YBEPECHHOCTH B TOM, YTO CHUCTEMa MCHC’KMCHTA Ka4CCTBA MOXKCET NOCTHUYb CBOHUX
HaMCUYCHHBIX PE3YJIbTATOB,

b) yBenrueHUs UX KEIAEMOTO BIIHSHHUS,
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C) IPEJOTBPALIEHNS WM YMEHBIIEHUS UX HEXeNaTeIbHOIO BIUSHUS;

d) nocTrxkeHus ymydIieHus.

6.1.2 Opranu3zanus A0JKHA IUTAHUPOBATD:

a) IEUCTBUS IO PACCMOTPEHHIO ITUX PUCKOB U BO3MOKHOCTEH;

b) To, KakuM 00pazoMm:

1) uHTErpUpOBaTh U BHEIPUTH 3TU AECUCTBUS B IIPOLIECCHI CUCTEMbI MEHEIXKMEHTA KauecTBa (cM. 4.4);
2) oLleHUBATh PE3yIbTaTUBHOCTh 3TUX ACUCTBUI.

MepBI, NPpUHHUMACMBIC B OTHOILICHHUU PUCKOB U BOBMO)KHOCTGIZ, JOJIDKHBI OBITh MMPpONMOpPHUOHAJIBHBI UX
BO3MOXXHOMY BJIMAHUIO HA COOTBETCTBUC IMPOAYKIIHUU U YCIIYT.

[Ipumeyanus

1. BapuaHTbl pearupoBaHus Ha PUCKHM MOTYT BKJIIOYaTh M30€KaHUE PHUCKA, JOMYIIEHHWE PUCKA C TEM,
YTOObI OTCIEIUTh BO3MOXHOCTH, YCTPAaHEHHE UCTOYHHMKA PUCKA, U3MEHEHHE BEPOSITHOCTU MJIM HOCIEICTBUM,
paszieseHne pucKa Wil cepKUBaHUE PUCKA ITyTeM IMPUHATHUS peleHHs, OCHOBAaHHOTO Ha MH(OPMAaIUH.

2. Bo3MOXHOCTH MOTYT IPUBECTH K MPUHATUIO HOBBIX IIPAKTHK, 3aIlyCKy HOBOM IMPOAYKIIMH, OTKPBITHIO
HOBBIX PBIHKOB, IOSIBJIEHUIO HOBBIX MOTPEOUTENEN, IOCTPOECHUIO NAPTHEPCKUX OTHOLIEHUH, UCIIOIb30BaHUIO
HOBBIX TEXHOJIOTMH M JPYTUX JK€JIaeMbIX M pealbHbIX BO3MOXKHOCTEW, YTOOBI ydecTb MOTpeOHOCTU
OpraHu3al1K WIH €€ IOTpeOuTeIeH.

6.2 HCJ’II/I B 00JIaCTH KayecTBa U IJIAaHUPOBAHUEC UX NOCTHIKCHUA

6.2.1 OpraHu3anusi J10JKHAa YCTaHOBUThH IIENTM B OOJIACTH KadyecTBa Uil COOTBETCTBYIOMIMX (DYHKIIHIA,
YPOBHEH, a TaKXkKe MPOIECCOB, HEOOXOAMMBIX JIJIsl CHCTEMbI MEHEDKMEHTA KaueCTBa.

Ilenn B oOmacT KayecTBa JTOJKHBI:

a) OBITH COTJIACOBAHHBIMHU C MOJUTUKOM B 00JIaCTH Ka4ecTBa;
b) OBITH U3MEPUMBIMU;

C) YYUTHIBATh IPUMEHUMbIE TPEOOBAHHUS;

d) ObITh cCBs3aHHBIMH C OOECHEYEHHEM COOTBETCTBHSI MPOAYKIMM U YCIYT U TOBBIIICHUEM
YI0BJIETBOPEHHOCTHU MOTPEOUTENEH;

€) MO/JIe)KaTh MOHUTOPUHTY;
f) OBITH TOBEIEHHBIMU 10 PAOOTHUKOB;

€) aKTyaJIU3UPOBATHCS M0 MEPE HEOOXOTUMOCTH.
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OpFaHI/ISaHI/I}I JOJI2KHa pa3pa6aTHBaTb, AKTyaJIMu3UpoBaTb HW NPHUMCHATHL JOKYMCHTHUPOBAHHYIO
I/IH(I)OpMaI_[I/IIO O OCJIIX B 00J1acTH KayecTBa.

6.2.2 Ilpu nuiaHUPOBAHUU JIEHCTBUIA MO JTOCTMIKEHUIO II€JIe B 00JIaCTH KauecTBa OpraHU3alus JT0JDKHA
OIPENIEIIUTB!

a) 9TO JTOJDKHO OBITH CHIEITaHO;

b) kakue moTpeOyITCS peCypChl;

C) KTO OyJIeT HECTH OTBETCTBEHHOCTb;

d) xorga 3TH neiictBust OyaAyT 3aBEpILEHBI;

€) KakuM 00pa3oM OyyT OIICHUBATHCS PE3YJIbTATHL.
6.3 IInanupoBanyie U3MEHEHUN

TaM, Tac opraHu3anus OIpeaAciIsaACcT HCO6XOI[I/IMOCTI) W3MCHEHHH B CHCTEME MCHCI’KMCHTA Ka4CCTBa, OTHU
N3MCHCHHUS NJOJDKHBI OCYIICCTBIIATHCA Ha MJIaHOBOM OCHOBE (CM. 44)

Opranu3zanus A0KHA pacCMaTpPUBATh:

a) [1eJh BHOCUMOTO H3MEHEHHS M BO3MOYKHBIE TIOCIICICTBUS €r0 BHECCHHUS;

b) 11eI0CTHOCTh CHCTEMBI MEHEKMEHTA KaueCTBa,

C) IOCTYITHOCTb PECYPCOB;

d) pacnipeneneHue wim niepepacnpeesicHne 00s3aHHOCTEH, OTBETCTBEHHOCTH M ITOJTHOMOYHHA.
7 CpenctBa obecrieueHust

7.1 Pecypcol

7.1.1 OO01mue moMoKeHUs

OpFaHI/ISaHI/I}I AOJIKHA OMNpEACIINThL U 00ecIeYnuTh HaAJIUIHeE pPeCypCoOB, HeO6XO,[[I/IMbIX JJIA p8_3pa6OTKI/I,
BHCAPCHHUA, TOAACPKaHNUA U ITOCTOAHHOT'O YJIYUHICHUSA CUCTCMbI MCHCIPKMCHTA KaUCCTBA.

Opranu3anus 10JKHA PacCMaTpUBaTh:

a) BOBMOXHOCTH M OTPaHUYEHHUS, CBA3aHHBIE C CYIIECTBYIOUIMMH BHYTPEHHUMHU PECYPCAMU;
b) T0, 4TO HEOOXOUMO MOIYYUTh OT BHEITHUX MMOCTABIHUKOB.

7.1.2 Yenoseueckue pecypebl

OpFaHI/IBaL[I/ISI AOJDKHaA OIIpCACIIMTL U 00eCreUnuTh HAITUYUC JOJDKHOCTHBIX JIMII, HGO6XO,[[I/IMBIX JJI
PE3YJIbTATUBHOTI'O BHCAPCHUA CUCTEMbI MCHC/[PKMCHTA KAa4CCTBA U IJIA q)yHKI_[I/IOHI/IpOBaHI/ISI " YHIPpaBJICHUA €C
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IPOLIECCAMH.
7.1.3 Uudpactpykrypa

Opranmzanusi AOKHA OINPEACNIUTh, CO3JaTh M TMOAAECPKUBATH MH(PPACTPYKTYpPY, HEOOXOIUMYIO MJIS
(hYHKIIMOHUPOBAHUS €€ TTPOIIECCOB C MEIBIO0 TIOCTHKEHHUSI COOTBETCTBUS TPOTYKIIUU U YCIIYT.

[Tpumeuanue - UudpacTpykTypa MOKET BKIIOYATh:

a) 3/1aHUS U CBSI3aHHBIE C HUMU HH)KEHEPHBIE CETU U CHCTEMBI;

b) o0opyoBaHue, BKJIOYasi TEXHUYECKHE U POrpaMMHBIE CPE/ICTBA;
C) TPAHCIIOPTHBIE PECYPCHI;

d) mHpOpMaIMOHHBIE 1 KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH.

7.1.4 Cpena myist pyHKIIMOHUPOBAHMS TIPOIIECCOB

OpFaHI/ISaHI/I}I JOJIDKHa  ONpEAC/IMTb, CO34aTb U INOAACPKUBATH CpEAY, HeO6XO,Z[I/IMy10 JIA
(byHKLII/IOHI/IPOBaHI/IH €C MPOLECCCOB U JOCTUIKCHUA COOTBCTCTBUA Tpe6OBaHI/IﬂM K IPOAYKIIUHA U yCIIyT'aM.

[Tpumeuanue - [loxxomsmias cpeaa MOMKET TPEACTABIATH COOOW COYETAHUE YEIOBEUYECKUX H
¢usnvyeckux GpakTopoB, TAKUX KaK:

a) colManabHbIe (HapuMep, OTCYTCTBUE TUCKPUMUHAIINH, CTIOKOWCTBHE, OECKOH(MDINKTHOCTD);

b) mncuxomormyeckue (HampuMep, CHUXKEHHE YpPOBHS cTpecca, NpOo(UIaKTHKAa SMOIMOHAIBHOTO
BBITOPAHUs1, SMOLIMOHANIEHAS 3aIIUTA);

c) ¢usnyeckue (HampuUMep, TeMIepaTypa, TEIJIOBOH IOTOK, BIAXHOCTb, OCBEILICHHE, JBHKCHHE
BO3/lyXa, TUTHEHA, IIyM).

DT GaKTOPHI MOTYT CYIIECTBEHHO PA3INYaThCsl B 3aBUCHMOCTH OT TIOCTABJIIEMBIX MPOYKIIUU U YCITYT.

7.1.5 Pecypchl AJjisi MOHUTOPUHTA U U3MEPEHUS

7.1.5.1 OGmmue TpeboBaHUA

Opranuzanusi JOJDKHA OIPENENUTh W MNPEJOCTaBUTb PECYPChl, HEOOXOIMMbIE HJsi OOecTeYeHus
MMEIOIUX 3aKOHHYIO CHJIy M HAJIeKHBIX PE3yJlbTaTOB B TE€X CIIy4asX, KOTJa MOHUTOPUHI WIM U3MEpPEHUs
WCIOJIb3YIOTCS IS TOATBEPKIEHUSI COOTBETCTBUS MPOAYKLINHU U YCIYT TPEOOBAHUSM.

Opranuzanus A01KHA 00eCeYnTh, YTOObI IPE0CTaBICHHBIE PECYPCHI:

a) ObUIM TPHUTOAHBIMU JUIi KOHKPETHOTO THIIA IMPEANPHHUMAEMBIX JEHCTBUI MO MOHHUTOPHHTY M
U3MEPEHHIO;

b) nmoaepKUBaNKCh B LENAX COXPAHEHHS UX MPUTOJHOCTH JUIS IPEAYCMOTPEHHBIX LIEJICH.
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OpFaHI/ISaHI/I}I AOJIDKHa PpCerucTpupoBatb MW COXpPAHATH COOTBCTCTBYIOLIYIO JOKYMCHTHPOBAHHYIO
I/IH(bOpMaI_[I/IIO KaK CBUACTCIILCTBO NIPUT'OAHOCTU PECYPCOB JII MOHHUTOPHUHI'A 1 USMCPCHUS.

7.1.5.2 [IpocnexxnuBaeMOCTh U3MEPEHUS

B Tex ClIy4dasax, Korjga mpocCjaCKUBaCMOCTb U3MEPCHHA SABJISICTCSA Tpe60BaHI/IeM WM pacCMaTpuBaAcCTCA
OpraHM3anyell B Ka4eCTBE BAXKHOTO JIEMEHTa JUId 00eCTIedeH s YBEPEHHOCTH B IIPABOMOYHOCTH PE3yIbTATOB
U3MEpEHUs], N3MEPUTETbHOE 000PYAOBaHNE TOTKHO OBITH!

a) OTKAIMOPOBAHO U (WJIM) MMOBEPEHO Yepe3 YCTAHOBJICHHBIE MEPHObI WM Tepe]l ero NPUMEHEHHEM 110
OTaJIOHaM, ICpcAaronuM pasMEepbl CAWHUL B CPABHCHHUM C MCKAYHAPOAHBIMH HJIM HAIlMOHAJIbHBIMHA
OTaJIOHaAMH. HpI/I OTCYTCTBHH TaKHUX 3TAJIOHOB 6333, HCIIOJIb3yeMas IJIA KaJ'H/I6pOBKI/I HJIN TMOBCPKH, HOJIKHA
OBITH 3apPETUCTPUPOBAHA U COXPAHEHA B KAYECTBE IOKYMEHTHPOBaHHON MH(OpMaIUy;

b) uaeHTUPUIIMPOBAHO B LIEISIX YCTAHOBJICHUS UX CTATyCa,

C) 3alUIICHO OT PETYJIUPOBOK, MHNOBPCKIACHUA MU YXYAUICHUSA COCTOSAHHA, KOTOPBIC CACIIAIN OBI
HEJCNCTBUTEIbHBIMHU CTaTrycC KaJ'II/I6pOBKI/I U nIocJIcAyromue pe3yJjibTaThbl H3MepeHHﬁ.

Opranuzanuss JOJKHA ONPEAEIUTh IPABOMOYHOCTh MPEABIAYIIMX PE3YJbTaTOB H3MEPEHUS B TEX
cllydasix, Korja Oblj10 0OHapy>KeHO, UTO U3MEPUTEIHLHOE 000pY10BaHHE HENPUTOAHO ISl IPUMEHEHHS IO €ro
MpsIMOMY Ha3HAUYEHHUIO U IIPU HEOOXOIMMOCTH MPEANPUHITH COOTBETCTBYIOLIEE JICHCTBUE.

7.1.6 3naHus opraHu3anuu

Opranuzanus J0JKHA ONPeAeTUTh 3HaHUs, HeOOX0uMbIe [T (PyHKIIMOHUPOBAHMS €€ IPOLIeCCOB U IS
JOCTUKEHHSI COOTBETCTBHSI IPOAYKIUU U YCIIYT.

3HaHUS TOJKHBI TOIJEPKUBATHCS M OBITH TOCTYITHBIMH B HEOOXOIMMOM 00BEME.

[Ipu paccMOTpeHUM U3MEHSIOIIMXCS HYX A W TEHJEHIUI OpraHu3alus J0JKHA OIEHMBATh TEKYIIUI
YpOBEHb 3HAHHUM U OMNpENeNATh, KaKUM O00pa3oM MOIYYUTh WJIM OOECHEYUTh JOCTYI K JOMOJHUTEIHHBIM
3HAHUSAM U UX HEOOXOJIUMBIM OOHOBIECHUSIM.

[Ipumeyanus

1. 3HaHuMa opraHu3alMM - 3TO 3HAHMS, CIEUU(HUYHBIC JUIS OpPTraHU3alMM; 3HAHHSA, IOJyYEeHHBIC B
OCHOBHOM U3 ONBITAa. 3HaHMS - 3TO MH(pOpPMAalUs, KOTOpas HCIOJIb3YeTCS W KOTOpOil oOMEHUBaroTCs IS
JOCTHKEHHUSI 11eIeil OpraHu3aluu.

2. OCHOBOI 3HaHU# OpraHU3alUA MOT'YT OBITh:

a) BHYTpEHHHE WCTOYHUKHU (HAmpHMep, WHTEIIEKTyalbHas COOCTBEHHOCTh; 3HAHMSI, TMOJIyUYEHHBIE W3
OTbITa; BBIBOJBI, W3BICUCHHBIE U3 HEYJAYHBIX WJIM YCHOCIIHBIX MPOEKTOB; cOOp W  oOMeH

HCOAOKYMCHTHUPOBAHHBIMU 3HAHUAMU U OIIBITOM, PC3YJIbTATLL y.Hy‘-ILHeHI/Iﬁ mponeccoB, NPOAYKIUN U yCJIyF);

b) BHemIHWE HMCTOYHHWKH (HAaIpUMEp, CTAaHAAPTHI, HAy4YHOE COOOIIECTBO, KOH(EpPEHIMH, CEMHHAPHI,
3HAHUS, IOJyUYEHHBIE OT MOTpeOUTENEH 1 BHEIIHUX ITOCTABIIUKOB).

7.2 KoMIOeTeHTHOCTE
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Opranu3zanus J0KHA;
a) oOIpenensaTh HEOOXOAUMYI KOMIIETEHTHOCTh Jinil(a), BBIMOJHAIIUX(ero) paboTy moa ee
yIpaBJI€HUEM, KOTOpas OKa3bIBAET BIIMSHUE HA PE3YJIbTAThl JCSITEIIBHOCTH M PE3YyJIbTaTUBHOCTH CHUCTEMBI

MCHCIPKMCHTA Ka4dCeCTBa,

b) obecrieynMBaTh KOMIIETEHTHOCTD ATHX JIMI[ HA OCHOBE COOTBETCTBYIONIETO OOpa30BaHMUS, TOJTOTOBKU
U (WJIN) OTIBITA;

C) TaM, I'’Jl€¢ 9TO NMPUMCHUMO, MMPECANPHUHUMATDH HeﬁCTBHH, HaITpaBJICHHBIC HaA IIOJTYYCHHC Tpe6yeM0171
KOMIICTCHTHOCTH, U OLICHUBATL PC3YJIbTATUBHOCTD HNPCAIIPUHATBIX HeﬁCTBHf/'I;

d) perucTtpupoBaTh M COXpPaAHSATh COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HWH(POPMALUIO Kak
CBHJIETEIILCTBO KOMIIETEHTHOCTH.

[Ipumeuanue - I[lpumeHuMble JEHCTBUS MOTYT BKIJIIOYaTh, HampUMep, IpoBedeHHE OOydYeHus,
HACTaBHUYECTBO WJIM IiepepacupesiesieHre 00s13aHHOCTEN Cpeid UMEIOIUXCs paOOTHUKOB; WM K€ HaeM JIULI,
oOnajaromux TpeOyeMbIM YPOBHEM KOMITETEHTHOCTH.

7.3 OcBeIOMIIEHHOCTD

Opranmzanusi J0DKHa O0€CHednTh, YTOOBI COOTBETCTBYIOIIME JIMIA, BBIMOJHSIOMKE PAadOTy TOA
yIpaBJICHUEM OpraHU3alNH, ObLTA OCBEIOMIICHBHI:

a) O TIOJINTUKE B 00JIACTH KayeCcTBa;
b) COOTBETCTBYIONIMX LENIX B 001aCTH KaYeCTBa;

C) CBOEM BKJaJie B pe3yJbTATUBHOCTh CHUCTEMBl MEHEI)KMEHTAa KauecTBa, BKIOYAas TOIB3Y OT
YIYUILIEHHS PE3YIbTATOB JIEATEIBHOCTH;

d) mocneACcTBHUSIX HECOOTBETCTBHUS TPEOOBAHUSAM CUCTEMBI MEHEDKMEHTA Ka4eCTBa.
7.4 O6menH uHbopmarmei

OpraHuzanust JOJDKHA OIpPENesUTh MOPSJIOK BHYTPEHHErO0 W BHEIIHEro oOMeHa HHdopMaiuei,
OTHOCSIIIENCA K CUCTEME MEHEKMEHTA KaueCTBa, BKIIFOYAs:

a) kakas HpopMaIus OyaeT repenaBaThes;
b) kora OyneT nmepeaaBaTbest HHOOPMAIIHS,
¢) KoMy OyIeT nepeaaBaThcs HHPpOpMaIus;

d) kakum 006pa3om oHa OyzieT nepeaaBaThes;
€) KTo OyzeT nepenaBath HHGOPMAIHIO.

7.5 JokyMeHTHpOBaHHAs WHPOpMALIUs
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7.5.1 OO0111E TOT0KEHUS
Cucrema MEHEI)KMEHTA KaueCTBA OPTaHU3AIUU JOJHKHA BKIIIOUATH:
a) TOKYMEHTHPOBAaHHYIO HHPOPMAITUIO, TPEOYEMYI0 HACTOSIINM CTaHIAPTOM;

b) nOKyMEHTHPOBaHHYI0 HH(POpPMAILIUIO, OMPENCTECHHYI0 OpraHu3alueid Kak HeOOXOAUMYI0 st
obecrieueHus pe3yIbTaTUBHOCTH CUCTEMbI MEHEPKMEHTA KaueCTBa.

[Tpumeuanue - OO6beM AOKYMEHTHPOBAHHOW WH(GOpPMAlMU CHCTEMbl MEHEPKMEHTa KadecTBa OJHOMN
OpraHMU3aIi MOXKET OTJINYAThCSI OT IPYTOi B 3aBUCHMOCTH OT:

- pa3Mepa opraHuszaluu U BUJa €€ AeITeIbHOCTH, IPOLECCOB, TPOAYKIUU U YCIIYT;
- CJI0)KHOCTH IPOLIECCOB U UX B3aUMOJICUCTBUS;

- KOMIIETEHTHOCTH PAaOOTHUKOB.

7.5.2 Co3naHue v akTyainu3anus

[lpu co3maHuM W aKTyadW3aldd JOKYMEHTHPOBAHHOW HWH(OpMAIMA OpraHMU3alks JOJDKHA
COOTBETCTBYIOIIUM 00pa30M 00ECTIeUnTh:

a) WACHTU(HUKAIMIO U ONMCaHue (HalpuMep Ha3BaHUe, JaTa, aBTOP, CCbUIOYHBIA HOMED);

b) dpopmaTt (Harmpumep, SI3bIK, BEPCHs MPOTPAMMHOTO 00ecIIeUeHHsI, rpaduecKre CPeACTBa) U HOCUTEIh
(Hampumep, OyMa)KHbINA I IEKTPOHHBIN);

C) aHaJIU3 ¥ 000pPEHHE C TOUKH 3PEHUS IPUTOJHOCTH U aJIEKBaTHOCTH.
7.5.3 YupapieHue JOKyMEHTUPOBaHHOM HH(popMarmen

7.5.3.1 JokymeHTHpOBaHHAas UH(MOpMaIHs, TpeOyemasi CHCTEMON MEHEKMEHTA Ka4eCTBa U HACTOSIIUM
CTaH/IaPTOM, JIOJDKHA HAXOJUTHCS TIOJT YIIPABICHUEM B IIEJISX 00CCIICUCHHS,

a) € IOCTYIMHOCTH ¥ IPUTOAHOCTH, T/I€ U KOTJa OHAa He0OXoanMma;

b) ee mocTaTouHO# 3anTUTHI (HAIpUMEpP, OT HECOOJI0IeHUS KOH(PUACHIIMATBHOCTH, OT HEHAIJICHKAIIIETO
UCTIOJb30BaHUS WA TOTEPH LIETOCTHOCTH).

7.5.3.2 JIns ynpaBieHHsl TOKyMEHTHPOBaHHOM MH(poOpMaIel opraHu3anus A0JDKHA MpeaycMaTpuBaTh
CIIeyIOoIINE JEMCTBUSI B TOM CTENIEHHU, HACKOJIBKO 3TO IPUMEHUMO:

a) pacupeeneHue, ooecledeHre ee JOCTYITHOCTH U IIOUCKA, a TAKXKe UCTIOJIb30BaHUE;
b) XxpaHeHue U 3alIUTY, BKJIIOYas COXpaHEHHE pa300pUUBOCTH;
C) yIpaBJieHHe U3MEHEHUSMHU (HallpuMep, yIpaBlieHHE BEPCUAMN);

d) cobntoieHre CPOKOB XpaHEHUS U MOPSIKA YHUUTOKEHHSL.
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JlokyMeHTHpOBaHHasE MH(OpMALUs BHEIIHErO IPOUCXOXKICHUS, ONpeAeTeHHas OpraHu3alued Kak
HeoOXxoauMas sl IUIAaHUPOBAHUS M (YHKLIMOHHPOBAHUS CHCTEMbl MEHE/DKMEHTa KauecTBa, JOJDKHA OBITh
COOTBETCTBYIOIIUM 00pa3oM UACHTU(PHUIMPOBAHA U HAXOAUTHCS MOJT YIIPABICHHEM.

JoxymentupoBanHasi WHMOpMaIus, pETUCTpUpPYeMasi M COXpaHseMas B KadyeCTBE CBUICTEIHCTB
COOTBETCTBUS, JIO/DKHA OBITh 3alTUIIIEHA OT HEMIPEAYMBIITUICHHBIX H3MCHECHHM.

[lpumeuanne - JlocTynm moapa3syMeBaeT pa3pelieHue TOJBKO IPOCMOTpa JAOKYMEHTHPOBAaHHOW
uHpOopMaMU WM  pa3pelleHHe TPOCMOTpa C IOJHOMOYHMSMH 10 BHECEHHIO W3MECHEHHH B
JOKYMEHTHPOBAaHHYIO HH(POPMALIUIO.

8 JlesATenbHOCTh Ha CTaIUSAX KU3HEHHOTO [IUKJIA TPOAYKIIUHN U yCIYT

8.1 [InannpoBaHue 1 yIpaBiIeHUE ACATSILHOCTHIO Ha CTAJUAX KU3HEHHOTO UK IPOIYKIUH U YCIIyT

Opranuzanusi JOJDKHA IUTAHUPOBaTh, BHEIPATH Mpouecchl (4.4), HeoOXoauMble Uil BBIOJHEHUS
TpeOOBaHUl K MOCTaBKE MPOAYKIMU U MPEJOCTABICHUIO YCIYT U JJIS BBIMOJIHEHUS ASHCTBHM, OMpeIeIeHHBIX
B pazjielie 6, ¥ OCYIIECTBIIATh yIpaBJIeHHE STUMHU POIECCAMH ITOCPEICTBOM:

a) orpeneeHus TpeOOBaHUN K IPOAYKIIUH U YCITyTaM;

b) ycTaHOBIEHUS KPUTEPUEB JIJIS:

1) mporieccos;

2) NpueMKH MPOIYKIHU U YCIIYT;

C) OIpeNeICHHsI PeCcypCcoB, HEOOXOIMUMBIX JJIsi TOCTUKEHHSI COOTBETCTBHS TPEOOBAHHSIM K MPOIYKITUH U
yCllyraMm;

d) ynpaBneHus nmporeccaMy B COOTBETCTBUU C YCTAHOBICHHBIMU KPUTCPUSIMU;

€) OompeAesieHUs, pa3padOTKH, aKTyaIn3allii U TMPUMEHEHHS, a TaK)Ke PErUCTPUPOBAHUS U COXPAHCHUS
JTOKYMEHTHUPOBAHHOW HH(POpMaLIUK B 00beMe, HEOOXOTUMOM JIJIS:

1) obecreyeHus YBEPEHHOCTH B TOM, UYTO MMPOUECCCHI BLITTIOJIHAIUCH TAK, KaK 3TO OBLIO 3allJIAHUPOBAHO,

2) I JEMOHCTPAUU COOTBCTCTBUA ITPOAYKIIUA U YCIIYT Tpe6OBaHI/ISIM.

Pe3y.HBTaTBI TAaKOro IJIaHupPOBaHUA JOJI’KHbBI OBITh NOAXOAAIINMHU AJId ACATCIbHOCTU OpraHu3alunu.

OpraHmauI/m AO0JDKHaA YHPAaBJIATH 3aIlJITaHUPOBAHHBIMHU H3MCHCHUSAMU WM aHAJIM3UPOBATH MOCJICIACTBUA
HEMIPEAYCMOTPECHHBIX H3M€H€HI/II71, npeanpuHuMas, Ipu HeO6XO)II/IMOCTI/I, MCPBI 110 CMATYCHHUIO JTIFOOBIX

HETraTUBHEIX BO3ACHCTBUH.

Opranuzanust JODKHA oOecneuuBaTh, 4YTOOBI IPOLECCH, MEpedaHHble BHELIHMM OpraHU3alMsIM,
HaXOJAWIHMCh O] yIpaBieHueM (8.4).

8.2 TpeOoBaHUs K NPOAYKLIHUU U yCIyram
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(yTB. MNpuka...

8.2.1 CBs3b ¢ moTpeOUTENIMU

CBs3b ¢ IOTPEOUTEISIMU JOJKHA BKIIIOYATh:

a) obecrieueHne MHPOPMALIUEH O MPOJYKINHU U yCIyTrax;

b) 00paboTKy 3ampOCOB, KOHTPAKTOB HMJIU 3aKa30B, BKIIFOUYAsl UX U3MCHCHUS;

C) IOJYYCHHE OT3BIBOB O MPOAYKIIMHU H yCIyTrax OT MOTpeOHuTeNeH, BKII0Uas MPETEH3UN TIOTPEOUTENCH;
d) oOparienre uim ynpasiieHHe COOCTBEHHOCThIO TOTPEOUTENICH;

e) YCTAHOBJICHUC CICHHUAJIBHBIX Tpe60BaHPII>i K ﬂeﬁCTBHHM, NpeAIpUHUMACMBIM B HCEMPCABUIACHHBIX
O6CTO}IT€JIBCTB2[X, TaM I'I€ 9TO YMCCTHO.

8.2.2 Onpenenenue TpeOOBAHUN, OTHOCSILIUXCS K MPOAYKLUU U YCIyram

[Tpu onpenenennu TpeGoBaHMM K MPOIYKIIUHU U yCIIyraM, KOTOpble OyAyT MpeagaratbCs noTpeouTensM,
OpraHu3anys J0JDKHA yOeIuThCsl, 4To:

a) TpeOOBaHU K NMPOJYKIUHU U yCIyraM ONpeesIeHbl, BKIIIOYast:

1) npuMeHnMBbIe 3aKOHOJaTeIbHbIE 1 HOPMAaTUBHBIE TIPABOBBIE TPEOOBAHMUS;

2) TpeboBaHMsI, paccMaTpUBaeMble OpraHU3alueil Kak HeOOXOqMMBbIE;

b) MOKeT BBINOJIHATH TPEOOBAHUS K MIPOIYKIMH U yCIIyraM, KOTOpbIE OHa IpeJiaraer.

8.2.3 AHanu3 TpeOOBaHUH K MIPOIYKIIMH U YCIIyraM

8.2.3.1 Opranuzanus A0JDKHA yOeOUTbCsA, 4YTO O0JIaaeT CHOCOOHOCTBIO BBIMOJIHATH TPeOOBaHUS K
NPOAYKLUHU U yCIyraMm, KOTOpble OHa mpesyiaraer notpeourensM. Opranuzanus J10JKHA TPOBOIUTH aHAIIU3,
MpeXae YeM NPUHATH 00s3aTeIbCTBO IOCTABUTH MPOMYKIHIO WM IPEIOCTABUTHh YCIYTH MOTPEOUTENSIM,
YTOOBI yUECTh!

a) TpeOOBaHMs, YCTAHOBJIICHHBIC MTOTPeOUTENIEM, B TOM YHCIIC TPEOOBAHUS K IMOCTABKE U JCATEIHHOCTH
IIOCJIE TIOCTaBKU;

b) TpC6OBaHI/I$[, HC 3as41BJICHHBIC HOTpe6I/ITeJ'IeM, HO HCO6XOI[I/IMBIG AJIsT  KOHKPETHOI'O  HUJIH
npeanojaracMoro UCroJib30BaHusd, KOra OHO U3BCCTHO,

C) TpeOOBaHUs, yCTAHOBIICHHbBIE OpraHU3aLUECH;
d) 3akoHOAaTeNbHBIE 1 HOPMAaTUBHBIE TIPABOBHIE TPEOOBAHNUS, TPUMEHUMBIE K IPOIAYKIUH U YCITyTaM;
€) TpeOOBaHUS KOHTPAKTa WM 3aKa3a, OTIIMYAIOLIHeCs OT paHee CPOopMYIUPOBAHHBIX.

OpFaHI/ISaHI/IH JOJIDKHa O6€CH€‘II/ITB, YTOOBI OBLIH IIPUHATBEL PCUHICHUA I10 Tpe6OBaHI/I${M KOHTpAaKTa WJIN
3dKa3a, OTIIMYaroIUMCA OT paHCC YCTAHOBJICHHBIX.

Eciu HOTp€6I/ITCJ'IL HC BbBIIBUTACT JOKYMCHTHPOBAHHBIX Tpe60BaHHI>i, opranusanuvsa JOJIKHA
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HOJTBEPAUTH €ro TpeOOBAHUS 10 IPUHATHUS K UCTIOHEHHIO.

IIpumeuanue - B HEKOTOpBIX CHUTyalMsIX, TaKMX KakK IMPOJAXH, OCyllecTBisieMble 4epe3 VHTepHeT,
MPAaKTHUECKH HELENIeco00pa3Ho MPOBOAUTh OGHUIMAIBHBIN aHAIN3 KaKIOTo 3aka3a. Bmecto 3Toro anamms
MOJKET PacTPOCTPAHATHCS HA COOTBETCTBYIOUTYIO HH(POPMALIUIO O TIPOIYKITUH, TAKYIO KaK KaTaJlorH.

8.2.3.2 Opranuzanusi AODKHA PErucCTPUPOBAaTH U COXPAHATh JOKYMEHTHPOBAaHHYI HH(OpMAIHUIo,
HACKOJIbKO 3TO IPUMEHUMO, B OTHOLIEHHUU:

a) pe3yJbTaTOB aHAIN3A;

b) 1100BIX HOBBIX TPEOOBaHUN K MPOIYKIMH U YCIIyTaM.

8.2.4 VI3ameHeHus TpeOOBaHUN K MPOLYKIMH U yCIIyraM

Ecrmu TpeGoBaHMs K TPOMYKIIMH M yCIyraM H3MEHEHBI, OpraHW3alus JO0JDKHA OOECIeYnTh, YTOOBI B
COOTBETCTBYIOLIYIO JIOKYMEHTHUPOBAHHYI0 HH(POpPMALUIO OBbLIM BHECEHBI IMONPABKHU, & COOTBETCTBYIOILUHI
HepcoHa ObLT MOCTABJIEH B U3BECTHOCTh 00 M3MEHMBIIUXCS TPEOOBAHUSIX.

8.3 [IpoexTrpoBaHue u pa3padoTKa MPOIYKIHH U YCIyT

8.3.1 OOmue moJI0KEHN

OpraHu3anust JODKHA pa3paboTaTbh, BHEAPUTh U IOAJEPKHMBATH IPOLECC NPOEKTUPOBAHUSA U
pa3paboTKy, MOAXOIAINN U1l 00ecieyeH s MOCIeAYIOIIEro MPOU3BOICTBA MPOLYKIIMH UK NPEeI0CTAaBICHUS
YCIIYTH.

8.3.2 IlnanupoBaHue NPOEKTUPOBAHUS U pa3padOTKU

[Ipu ompeneneHuu STamoB U CPEACTB YIPABIEHUS MPOEKTUPOBAHHWEM U Pa3pabOTKON OpraHU3aIus
JI0JDKHA pPacCMaTpUBATh:

a) XapakTep, MPOJOKUTENIBHOCTh U CII0)KHOCTh Pa0OT MO MPOEKTUPOBAHUIO U Pa3pabOTKe;

b) TpeOyemble cTaguu mpoliecca, BKIOYAs MPOBEICHHE MPUMEHUMBIX aHAJM30B MPOCKTUPOBAHUS H
pa3paboTku,

) TpeOyemble IEHCTBHSI B OTHOIICHUH BepH(PUKALINY 1 BaJTHIAIIIMH TPOSKTHPOBAHUS U pPa3padOTKH;
d) 00s13aHHOCTH, OTBETCTBEHHOCTh U MOJIHOMOYHS B 00JIACTH MPOESKTUPOBAHUS U pa3paboOTKu;

€) BHYTPEHHHE U BHEIIHHUE PECYpChl, HEOOXOAUMBIE AJIsi MPOEKTUPOBAHUSA U Pa3pabOTKH MPOIYKLIUU U
yCIIyT

f) HeoOXoaMMOCTh B YNPABICHUU B3aMMOJACHCTBHSMHU MEXAY JHIIAMH, YYacCTBYIOUIMMH B Ipolecce
MIPOEKTUPOBAHHUS U Pa3pabOTKH;

g€) HEoOXOIMMOCTh BOBJICUCHHSI TMOTPEOWTENCH W TIOJIh30BaTeNIed B MPOIECC NPOSKTUPOBAHUS U
pa3paboTKu;
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h) TpebGoBanus U1 MOCIETYIONIEro MPOU3BOACTBA MPOLYKIMH U YCIIYT;

1) YpOBEHb YIpaBlIeHUs] MPOLIECCOM IMPOEKTUPOBAHHS M pa3pabOTKH, OXKHUIAEMbIH MOTpeOUTENIMU U
JPYTMMH COOTBETCTBYIOIIMMH 3aMHTEPECOBAHHBIMHU CTOPOHAMU;

J) TOKyMEHTUPOBAHHYIO WH(OPMAIUIO, HEOOXOAUMYIO ISl IEMOHCTPAIIMU BBITIOJIHEHHS TPeOOBaHUN K
MIPOEKTUPOBAHMIO U pa3zpaboTKe.

8.3.3 BxoaHble 1aHHbIE [T TPOEKTUPOBAHUS U pa3pabOTKH

Opranuzanusi 10JDKHa ONpPEeTUuTh TPeOOBaHUS, UMEIOIME BaKHOE 3HAYCHHE JJIsi KOHKPETHOTO BHUA
MIPOEKTUPYEMBIX U pa3zpadaTbiBaeMbIX IPOAYKIUH U yciIyr. Opranu3anus J0JDKHA PaCCMOTPETh:

a) QyHKIIMOHAIBHEIC U YKCIUTyaTaIlMOHHBIC TPEOOBAHUS;

b) mHpOpPMaNHIO, TTOJYICHHYIO U3 MPEIbIYIICH aHAJIOTHYHOW JEATSIHBHOCTH IO MPOCKTUPOBAHUIO U
paspaboTke;

C) 3aKOHOJaTeJIbHbIE U HOPMATUBHBIE MIPABOBbIE TPEOOBAHNUS;
d) cranapTHl WK CBOBI MPAKTHK, KOTOPBIE OpraHu3alus 00s3aaach NIPUMEHSTD;
€) BO3MOXHbIE TIOCJIEICTBUS HEY1auH, CBSI3aHHBIE C XapaKTEPOM MPOAYKLHU U YCIYT.

BxonHble naHHbIE AOKHBI OBITH aJ€KBATHBI LENSIM HPOEKTUPOBAaHUS U pa3padOTKH, a TaKkKe ObITh
MTOJIHBIMH U HEITPOTHUBOPEYUBBIMU.

[IpoTuBOpeuns BXOAHBIX TAaHHBIX MPOSKTUPOBAHUS U Pa3padOTKU JOJKHBI ObITh pa3peIICHbI.

OpraHuzanus 10JKHa PErUCTPUPOBATh U COXPAHAThH JOKYMEHTHPOBAHHYIO MH()OPMAIMIO 110 BXOJIHBIM
JAHHBIM [TPOEKTHUPOBAHUS U pa3pabOTKH.

8.3.4 CpenctBa ynpaBieHUs] IPOSKTHPOBAHUEM U Pa3pabOTKOM

Opranu3zainusi JOHKHA NMPUMEHSTh CPEICTBAa YIPABJICHUS IMPOLIECCOM MPOEKTUPOBAHUS U Pa3pabOTKU
U1 00ecreyeHns: yBEpeHHOCTH B TOM, YTO:

a) PE3YIbTAaThl, KOTOPBIC JOJI?KHbBI OBITE AOCTUTHYTBI, OIIPCICIICHBI;

b) MMPOBCACHBI aHAIN3bI IJId OUCHHUBAHUA CIIOCOOHOCTH PE3YJIbTATOB NPOCKTUPOBAHUA U pa3pa60TKH
BBITIOJIHUTD TpC6OBaHI/ISI;

C) TPOBEICHBI ACWCTBUS MO BepUUKAIMH B IENIAX OOECIIEYCHUSI COOTBETCTBHS BBIXOAHBIX TaHHBIX
MIPOEKTUPOBAHMS U Pa3pabOTKU BXOAHBIM TPEOOBAHUSM K MMPOCKTHUPOBAHUIO U pa3paboOTKe;

d) mpoBeneHbl ACHCTBUSA MO BAJWIAIMU B IEJIIX OOCCIEYCHHS COOTBETCTBHUS TOTOBOM INMPOMYKIMH H
yCIIyT TpeOOBaHUAM K YCTAaHOBIIEHHOMY MIPUMEHEHHUIO WM HAMEYEHHOMY HMCIIOJIb30BAHUIO;

€) TPEeNNpHHSTH HEOOXOMWMBIC JCHCTBHS IO BBISIBICHHBIM TMpoOIeMaM B XOJe aHaiu3a WU
BepUQPUKAIIUU U BATUIAINH,
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f) noxkymenTupoBanHasi HHGoOpMAIUs 00 TUX TEHCTBUSAX 3apETUCTPUPOBAHA U COXPaHEHA.

[Tpumeuanue - AHanu3, BepuuKalus U BaTuAalNs IPOSKTUPOBAHUS U Pa3pabOTKH UMEIOT Pa3lIuYHbBIE
uenu. OHU MOTYT BBIMOJHATHCA MO OTAEIBHOCTU WJIM COBMECTHO, HACKOJIBKO 3TO MPUMEHUMO K IMPOIYKIUU U
ycllyraM OpraHu3aiiiu.

8.3.5 BrIxo/1HbIE TaHHBIC TPOCKTUPOBAHUS U pa3pabOTKU

Opranu3aius J0KHA 00€CTIEYUTh, YTOOBI BBIXOIHBIE JaHHBIE IPOSKTUPOBAHUS U Pa3paOdOTKHU:

a) COOTBCTCTBOBAJIM BXOJHBIM Tp€6OBaHI/ISIM;

b) ObLIU AZICKBATHBIMU IJId MOCJICAYIOIIHUX MPOUECCOB IMPOU3BOACTBA NPOAYKIHUHN W IMPEAOCTABJICHUA
ycayr,

C) cozepkam TpeOOBaHUS K MOHUTOPHUHTY U U3MEPEHHIO, HACKOJIBKO 3TO MOIXOUT, 4 TAKKE KPUTCPUH
IIPUEMKH WJIM CCBUIKM HAa HUX;

d) OMNPECACIIITIN XAPAKTCPUCTUKU MPOAYKIOHU W YCIYT, KOTOPbIC HMCKOT BAKHOC 3HAYCHUC JIA HUX
OCJICBOIrO Ha3HAYCHU, 0e30I1acHOro u HaUIC)KAIICTO MPECAOCTaBJICHUA.

Opranuzanus JI10JDKHA PETUCTPUPOBATH U COXPAHATh JOKYMEHTHPOBAHHYIO HH(POPMALIUIO MO BBIXOIHBIM
JTAaHHBIM IIPOEKTUPOBAHUS U Pa3pabOTKH.

8.3.6 N3mMeHeHus MPOCKTUPOBAHUS U pa3pabOTKu

Opranu3zaius 10DKHA HASHTU(GUIIUPOBATh, AaHATTU3UPOBATh U YIPABIATh U3MEHEHUSIMH, CIIETaHHBIMU
BO BpeMsl WJIM IIOCNE TMPOEKTUPOBAHHUS U pPa3pabOTKH MPOJAYKIMU M YCIyr, B TOM CTEMEHH, KOTopas
HeoOxoauMa JUTst oO6ecrieueH s UCKIII0UEeHUS] HETaTUBHOTO BIUSTHHS HA COOTBETCTBHE TPEOOBAHUSM.

Opraau3anust T10JKHAa PETUCTPHPOBATH M COXPAHATH JTOKYMEHTHPOBAHHYIO HH(OPMAIIHIO T10:

a) U3MEHEHUSAM MTPOEKTUPOBAHUS U Pa3pabOTKH;

b) pe3ynbTaTaM aHaIU30B;

C) CAaHKIIMOHUPOBAHUIO U3MEHEHU;

d) neiicTBusIM, IPEANPUHATHIM JJIs1 IPEIOTBPAIIICHHS HEOIATOTPUSTHOTO BIIUSHUS.

8.4 YmpasneHue npoueccamu, NpoAyKIHeH U ycIyraMu, OCTaB/IsIeMbIMU BHEIIIHUMHU OCTABIIUKAMU

8.4.1 OO0wIMe mMoJI0KEHUS

OpFaHI/ISaHI/I}I JOJIDKHa 00ecIeynuTb COOTBETCTBHE nponeccoB, NpOAYKOHUHU U YCIYT, IOCTaBJISICMBIX
BHCITHUMHU ITOCTaBIIMKaMH, Tpe6OBaHI/I$IM.

Opranuzanus JoJKHA ONPEEIATh CPEICTBA YIIPaBICHUS, TPUMEHUMBIE JIJIsl TTPOLIECCOB, MPOAYKIIMHA U
YCIIYT, MOCTABJISIEMbIX BHEIIHUMU MTOCTABIIMKAMH, B TEX CIIydasX, KOraa:
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a) IPORYKIMS W YCIyTW OT BHEUIHMX IOCTABLIMKOB MpPEJHA3HAYEHbI U1 BKIIOYEHUS HMX B COCTaB
MPOAYKIUH U yCIIYT, IPEIaraéMbIX CaMOi OpraHHu3alyei;

b) mpomyKuus M YCIyru MOCTaBJISIOTCS BHEUIHMMHU IOCTABIIMKAMHU HANpPSAMYIO MOTPEOUTENIO(SIM) OT
VIMEHH OpPTraHHU3alUu;

C) TPOIECC WU €ro YacTh BBIMIOJHICTCS BHEIIHWM ITOCTAaBIIMKOM B PE3YJIbTATEC MPUHATHS PEIICHUS
OpraHu3aiuen.

Opranuzanus 10JKHA ONPEEIUTh U IPUMEHATh KPUTEPUH OLIEHKH, BbIOOpa, MOHUTOPUHTA PE3yJIbTaTOB
NeSITeIbHOCTH, a TaK)Ke MOBTOPHOM OLIEHKH BHEUIHHMX MMOCTABIIMKOB, UCXOS U3 X CIIOCOOHOCTHU BBITIOIHATH
IIPOLIECCHl WM TOCTABIISATh MPOAYKLHIO U yCIyTH B COOTBETCTBUU € TpeOoBaHUsAMHU. OpraHuzanus J0JKHA
pPETUCTPUPOBATh M COXPAHATH JOKYMEHTHPOBAHHYIO HWH(POpPManuio 00 ATHX JACHCTBHSIX W O JIOOBIX
HEO0OXOUMBIX JIEUCTBUAX, BHITEKAIOIIUX U3 OLIEHOK.

8.4.2 Tun u cTeneHp ynpapieHUs

Opranuzanust 1obKHa 00eCeunTh, YTOOBI MPOLIECCH, MPOAYKIUS U YCIIYyTH, OCTaB/IsIeMble BHEITHUMU
MOCTABIIMKAMHU, HE OKa3bIBAIM HETATHMBHOTO BIUSHHS HAa CIIOCOOHOCTH OpPTaHU3aIMM MOCTOSHHO MOCTAaBIAThH
CBOMM IOTPEOUTEINISIM COOTBETCTBYIOIIYIO MPOIYKIUIO M YCITYTH.

Opranusanus qoJDKHa:

a) O6€CHC‘II/IBaTB, YTOOBI IMpOHECChI, ITOCTABJIACMBIC BHCIIHMMH IIOCTABIIMKAMH, HAXOJWJIHUCH II0[
yHpaBJICHUEM €€ CUCTEMbI MCHCIPKMCHTA Ka4C€CTBA,

b) ONPCACIIATh CPCACTBA YIIPABJICHUA, KOTOPBIC OHA MJIAHUPYCT MIPUMCHATH KdK B OTHOILICHHWU BHCIIHCTO
IIOCTaBIIWKA, TaK U K IIOCTABJISICMBIM UM PE3YyJIbTAaTaM;

C) YYUTHIBATh:

1) BO3MOKHOE BJIHMSTHUE TIPOIIECCOB, MPOAYKITUU U YCIIYT, TOCTABISIEMBIX BHEITHUMH MTOCTABIITUKAMH, HA
CIIOCOOHOCTh OpTraHU3allUd MOCTOSHHO oOecreynBaTh COOTBETCTBUE TpeOOBaHUAM MOTpeOuTeNned u
MPUMEHHUMBIM 3aKOHOJATENIbHBIM U HOPMAaTUBHBIM NPaBOBBIM TPEOOBAHUSIM;

2) PE3YIbTATUBHOCTL CPCACTB YIIPABJIICHUA, IPUMCHACMBIX BHCIIHUM ITOCTABIIUKOM;

d) ompenenars BepupUKALUIO WIH JIPYrHe NEHCTBUS, HEOOXOAMMEBIE IJISi 00ECTICUEHUS COOTBETCTBUS
MIPOIIECCOB, MPOIYKITUHU B YCIIYT, TOCTABIIIEMBIX BHEIITHUMH MTOCTABIIUKAMH, TPSOOBAHHSIM.

8.4.3 Nudopmarnus, mpegocrapiisieMasl BHEITHUM TOCTABIIIHKAM

OpFaHI/ISaHI/I}I JOJDDKHa obecreynBaTh JOCTAaTOYHOCTD Tpe6OBaHHI>’I J0 HX COO6H_ICHI/IH BHCIIHCMY
NOCTAaBIIUKY.

Opranuzanus 10JKHA cOOOIIaTh BHEIIHUM ITOCTABIIMKAM CBOM TPeOOBAHMS, OTHOCSIIIUECS:
a) K MOCTaBJISIEMbIM MpOIIECCaM, TPOAYKIUH U yCIyraM;

b) omobpenmuto:
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1) mpoayKIHMH U yCIYT;

2) METOJIOB, MPOIIECCOB U 00OPYTOBAHMUS;

3) BbIIIyCcKa IPOAYKIMH U yCIIyT

C) K KOMITIETEHTHOCTH TIepCOHAJIA, BKITIOYAsH JIIOObIe TpeOyeMble MEpPhI IIOATBEPKACHUS KBATH(DHUKAIIHH;
d) B3anMO/IEHCTBHIO BHEIITHETO TTOCTABIIMKA C OpTraHU3AINCH;

e) MMPUMCHACMbBIM opraHmauHefl YOpaBJICHUIO U MOHUTOPHHIY PE3YJIbTaTOB ACATCIbHOCTH BHCUIHETO
IIOCTaBIIMKA,

f) JACATCIIbHOCTH 110 BepI/I(l)I/IKaI_[I/II/I WM BaJlvuJdallkH, KOTOPBIC OpraHu3anus HWIH €€ HOTpCGI/ITeHB
npeanojararoT OCymeCTBIIAThL HA MCCTC Y BHCIIHCTO IMOCTABIIUKA.

8.5 IIpon3BoACTBO MPOAYKIIMH U NPEJOCTABICHHUE YCIYT
8.5.1 Ynpasnenue npou3BoICTBOM NPOIYKLIUHU U IPEAOCTABICHUEM yCIIyT

Opranuzanus JOJDKHA OCYIIECTBIATh INPOM3BOACTBO NPOAYKIMM U IPEJOCTABIEHUE YCIyI B
YIIPABISIEMBIX YCIIOBHUSX.

YnpasisieMble YCIOBHSI JOIDKHBI BKITIOYATh B €051, HACKOJIBKO 3TO MPHUMEHUMO:
a) TOCTYMHOCTh JOKYMEHTHPOBAaHHOW MH(OpMaIIH, ONPeIesIOIeH:

1) XapakTepUCTHKU NPOU3BOAMMON MPOIYKIUH, TMPEAOCTABISIEMbIX YCIYr MM OCYLIECTBIIAEMOI
NeSITeNIbHOCTH;

2) pe3ynbTaThl, KOTOPBIE TOJIKHBI OBITh JOCTUTHYTHI;

b) MOCTYMHOCTP M NpPUMEHEHHE PECYpCOB, HOIAXOMALIMX JUIS OCYLIECTBICHHS MOHHTOPUHTA H
U3MEPECHMU;

C) OCYILECTBJICHHUE JEATEIIbHOCTH 10 MOHUTOPUHTY U U3MEPEHHUIO HAa COOTBETCTBYIOIIMX 3Talax B IENAX
BepU(DUKALMU COOTBETCTBUS IPOLIECCOB MM UX BBIXOJIOB KPUTEPHUSM YIPABJICHHUS, a TaKXKE COOTBETCTBUS
HOPOAYKIHMH U YCIYT KPUTEPHUSIM IPUEMKH;

d) npumMeHeHne COOTBETCTBYIOLIEH HHPPACTPYKTYPHI U Cpe/bl A PyHKIIMOHUPOBAHUS ITPOLIECCOB;

€) Ha3HaueHHE KOMIETEHTHOT O MIEpCOHAlIa, BKIIIOUas JII00YI0 TpeOyeMyto KBaTU(PHUKAIIHIO;

f) Bampmanuio M MEPUONMYECKYIO IMOBTOPHYIO BaJHMJALMI0 CHOCOOHOCTH MPOLECCOB IPOU3BOACTBA
MPOAYKIMK M TPEJOCTaBICHUS YCIYr JOCTUTaTh 3aIUIaHWPOBAHHBIX PE3yJNbTaTOB B TEX Clydasx, KOTJa
KOHEYHBIH BBIXOJ HE MOXKET ObITh BEpU(PULIUPOBAH MOCIEAYOIIUM MOHUTOPUHIOM HIIM U3MEPEHHUEM;

g) BBITIOJIHEHHUE ACUCTBHUH C LIETIbIO NpeaAOTBPAILICHU A OH_II/I6OK, CBA3aHHBIX C YCJIOBCUCCKHUM q)aKTOpOM;

h) OCYHICCTBJICHUC BBIITYCKA, TIOCTAaBKU U JIeNCTBUI MOCIe OCTaBKU.
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8.5.2 neHTudukanus u npociaekxuBaeMocTh

OpFaHI/I?;aHI/ISI JOJDKHa HCIIOJIB30BaTh IIOAXOAAIIUC CIIOCOOBI JJIsA I/II[GHTI/I(bI/IKaI_II/II/I BBIXOJ0B, KOT'Aa 3TO
HE0o0X0IuMO Il 0OecTieueHs] COOTBETCTBHSI MPOIYKIIUU U YCIIYT.

OpraHnsaum[ JOJIDKHA I/IlIeHTI/I(bI/II_[I/IPOBaTB CTaTyC BBIXOJ0OB IIO OTHOHICHHUIO K Tpe6OBaHI/I${M,
OTHOCAIIUMCA K MOHUTOPUHI'Y U UBMCPCHUAM, 110 XOAY IIPOU3BOJACTBA ITPOAYKIIMU U ITPEAOCTABICHUA YCIYT.

OpFaHI/ISaHI/I}I AOJIDKHa YIIPaBJIATb crnenuaabHOM HILGHTH(I)HKaHHGfI BBIXOJI0B, KOTrla MPOCIICKUBACMOCTDb
ABIIACTCA Tpe60BaHI/IeM, PErUCTpUPOBATE U COXPAHATH HJOKYMCHTHUPOBAHHYIO I/IH(I)OpMaI_[I/IIO, HGO6XO,Z[I/IMyIO
JJIA obecneucHuUs IMPOCJICIKUBACMOCTH.

8.5.3 CoOcTBEHHOCTD MOTpEOUTENEH MITH BHEITHUX MTOCTABITUKOB

OpFaHI/ISaHI/IH J0JDKHA IMPOABJIIATH 3a60Ty 0 COOCTBEHHOCTH HOTpe6I/ITeJ'IeI71 HJIM BHCHIHUX ITOCTAaBIIMKOB,
KOoraga OHa HaXOAUTCs oA YIIPAaBJICHUEM OpraHnu3allvui UJIN UCIIOJIb3YCTCA CIO.

Opranuzanust JOJKHA UASHTH(QUIMPOBATh, BEpUPHUIIMPOBATH, COXPAHATh M 3alllUINIATh COOCTBEHHOCTh
NoTpeOUTeNsT WIM BHEIIHETO0 IOCTABIIMKA, MPEJOCTABICHHYIO [JIsl HWCIOJNB30BAaHUS WIM BKIIOUCHHS B
MPOJYKIUIO U YCIIYTH.

B cnyuae, xorjja coOCTBEHHOCTh MOTPEOUTENS WIIM BHEIIHErO MOCTABIIMKA yTepsHa, MOBPEXKACHA WU
IpU3HAaHA HENPUTOAHOM AJI MCHOJIB30BAHUSA, OpraHU3aLUs JIOJDKHA YBEAOMHUTH 00 3TOM MOTPEOUTEINs WU
BHEIIHETO IIOCTABIMKA, a TaKXXe PETUCTPUPOBATh U COXPAHATh JOKYMEHTHPOBAaHHYIO HH(OpPMALHI0 O
IIPOU30LIEAIIEM.

[Tpumeuanue - COOCTBEHHOCTh MOTPEOUTENST MM BHEIIHErO IMOCTaBIIMKAa MOXET BKIIOYATh B CeOS
MaTepuaabl, KOMIIOHEHTBI, HWHCTPYMEHTHl U 000pyJOBaHHE, HEIBUKUMOCTb, WHTEIIEKTyaJbHYIO
COOCTBEHHOCTD U NIEPCOHANIbHBIE TAHHBIE.

8.5.4 Coxpanenue

Opranuzanusi JOJKHA COXPAHATh BBIXOJIBI BO BPEMsl MPOU3BOACTBA NPOAYKIMU U MPEAOCTaBICHUS
YCIIyT B TOM Mepe, HACKOJIBKO 3TO OyIeT HEOOXOAMMBIM JIJIsi 0OECTICUEHUsI COOTBETCTBUS TPEOOBAHUSIM.

[Tpumeuanue - CoxpaHeHHE MOXKET BKJIIOYATh B CeOS HIACHTH(HKAIUIO, TOTPYy309HO-PA3TPy309HBIE
paboThI, IPEIOTBPAIICHUE 3arPsSI3HEHUS, YIIAaKOBBIBAHHUE, XPAHCHHE, MIEPEMEIIICHNE WU TPAHCTIOPTUPOBKY, U
3aUUTYy.

8.5.5 [lesTenbHOCTD IIOCIIE TOCTABKU

Opranuzanus 10JKHa 00€CTIeYUTh BBITIOJIHEHUE TPEOOBAHUH K IEATEIIEHOCTH, CBA3aHHOM C TPOTyKIHEH
U yCIIyraMu, 10ocJjie TOro, Kak OHU ObUIM MTOCTABJICHBI.

IIpu onpeneneHnn o6beMa TpeOyeMOHM [AEATENBHOCTH IIOCIE IIOCTAaBKM OpraHu3alus J0JDKHA
paccMaTpuBaTh:

a) 3aKOHOAATCJIbHBIC U HOPMATUBHBIC ITPABOBLIC Tpe6OBaHI/I$I;

b) NOTCHIHAJIbHBIC HCXKCIIATCIBHBIC ITOCICACTBUSA, CBA3aHHBIC C €€ HpOI[yKL[HGf/'I " yClIyraMu;
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C) XapakTep, UCIOIb30BAHUE U MPEAIOTAracMoe BpeMsl )KU3HH TPOAYKIIUHU U YCIYT;
d) TpebGoBanus noTpeduTeNeH;
€) 00paTHYIO CBsI3b C OTPEOUTEIISIMH.

[Mpumeuanue - JleATeapbHOCTH TIOCTE ITOCTABKM MOXET BKJIIOYATh B ceOs JCHCTBHS COTJIIACHO
TapaHTHHUHBIM ~ 0053aTEeNbCTBAM, KOHTPAaKTHBIM  00s3aTeNbcTBaM  (Takue Kak  OOCIY)KHBaHHE) W
JIOTIOJIHUTENbHBIE YCIYTH, KaK HalpuMep rnepepadoTka Ui OKOHYATEIbHOE YHHUUTOKEHHUE.

8.5.6 YmpaBneHue u3aMeHEHUSIMU

Opranuzanus A0DKHA aHAIM3UPOBATh U3MEHEHUS B IPOM3BOJACTBE NMPOIYKLIMHU WINM IPEIOCTABICHUU
YCIYT M yNPaBJIATH UMH B TOW CTENEHH, HACKOJIBKO ATO OyAeT HEOOXOIUMO /ISl 00ECIIeYeHHUs TIOCTOSTHHOTO
COOTBETCTBUS TPEOOBAHUSIM.

Opranuzanusi J0JDKHA  PErHCTPUPOBATH M COXPAHATh  JOKYMEHTHUPOBAHHYI  HH(OpMAIHIO,
OTMCHIBAIONIYI0 PE3yNbTaThl aHAIM3a U3MEHEHHH, CBEIEHHUS O JOKHOCTHBIX JHIAX, CAHKIMOHUPOBABIIUX
BHECEHHUE U3MEHEHHsI, U BCE HEOOXOANMBIE ICUCTBUS, SBISIONINECS PE3yIbTaTOM aHaIN3a.

8.6 Brllmyck NpoAyKIIMU U yCIyT

Opranuzaius JoJDKHA BHEIPSATH 3aIJIAHUPOBAHHBIC MEPOIPHUATHS HA COOTBETCTBYIOIINX dTarax B IEIX
BepHU(pUKAIIUU BBINOJIHEHUS TPEOOBaHUM K MPOIYKIUU U YCIyTraMm.

BeInyck OpOAyKIHMU U yCIyr Uil HOTPEOHTENsT HE JOJDKSH MPOMCXOMUTh O OKOHYAHHUS PeasTH3alliu
BCEX 3aIUIAHMPOBAHHBIX MEPOIPUSATHI C yIOBICTBOPUTEIBHBIMU PE3yJIbTATaMH, KPOME TEX CIy4yaeB, KOTAa
9TO CAHKIMOHHWPOBAHO YIIOJHOMOYCHHBIM OpPraHoM H/UIn JMioM ", Korzaga 95TO MNPUMCHHUMO, CaMUM
MoTpeOuTENEM.

Opranuzanust J0HKHA PETUCTPUPOBATh M COXPAHATH JOKYMEHTHPOBAHHYIO MH(QOPMAIMIO O BBITYCKE
OPOAYKIMHU U ychyr. JJokyMeHTHupoBaHHAast UH(QOpMAaLKS JOJKHA BKIIIOYATH!

a) CBUACTCIILCTBA, ACMOHCTPUPYIOIIUE COOTBECTCTBUC KPUTCPUAM IIPUCMKU

b) mpocnexuBaeMoCTh B OTHOIIEHUH JIOJDKHOCTHOTO JUIA (JIMI), CAaHKIMOHUPOBABIIETO(MX) BBITYCK
MPONYKIIMH U YCIIYT.

8.7 YnpaBiieHHe HECOOTBETCTBYIOIMMH PE3yIbTaTaMH IIPOLIECCOB

8.7.1 Opranuzanus no/kHa oOecreuynBaTh UICHTU(GUKALMIO U YIIPaBJICHUE Pe3yJIbTaTaMU MPOLECCOB,
KOTOpbIE HE COOTBETCTBYIOT TpeOOBaHUSM, B IENAX MPEJOTBpAlleHUs] UX HENpeAHa3HAYeHHOTO
WCIIOb30BAHMSI WJIA TTOCTaBKH.

Opranmzanusi J0DKHA MHpEANPUHUMATh COOTBETCTBYIOIIME JIEUCTBHUS, HCXOAS U3  XapakTepa
HECOOTBETCTBUS M €r0 BJIMSIHHUS HAa COOTBETCTBHE MPOIYKIIMU U YCIYT. DTO JOHKHO MPUMEHSTHCS TAKXKE K
HECOOTBETCTBYIOIIEH MPOMYKIIMH U yCIIyraM, BBIIBJICHHBIM TOCJIC IMOCTABKU MPOIYKIIMH, B XOJ€ WU TOCIE
IPEIOCTaBICHUS YCIIYT.

OpFaHI/ISaHI/I}I AOJIDKHA OCYIICCTBJIATE B OTHOIICHUHW HECOOTBETCTBYIOIINUX PE3YJIbTATOB IIPOUECCOB OAHO
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WITH HECKOJIBKO M3 CIIEAYIOINX ACHCTBUN:
a) KOPPEKIIHIO;

b) oTnenenue, orpaHMYeHHE PACIPOCTPAHEHHUS, BO3BPAT WM MPUOCTAHOBKY IMOCTAaBKU MPOAYKUIUH H
MIPEIOCTABIICHUS YCIIYT;

¢) nHGOPMHUPOBAHUE TTOTPEOUTETIS;
d) momydenue paspenieHus Ha IPUEMKY C OTKIIOHCHHEM.

[Tocne BBHIMONHEHHS KOPPEKIMH HECOOTBETCTBYIOUIMX pE3yJIbTaTOB IPOLIECCOB HMX COOTBETCTBHE
TpeOOBaHUAM JIOJKHO OBITH BEpUDUITUPOBAHO.

8.7.2 OpraHuzanusi JOJDKHA PETUCTPUPOBATH M COXPAHATH JOKYMEHTHPOBAHHYIO WH(OPMAIHIO,
KOTOpasi:

a) ONHUCHIBAE€T HECOOTBETCTBUE;
b) onuckIBaeT NpeAIpUHATHIE TECHCTBUS;
C) OMHCHIBAET MOTYyUEHHbBIE Pa3peUICHHs Ha OTKIOHEHHUE;

d) YKa3bIBaCT MOJTHOMOYHBIH opran /U JIMIO, MPUHUMABIICC PCHICHUC O JIEHCTBUU B OTHOIICHUM
HCCOOTBCTCTBHUA.

9 OueHka pe3yabTaToB AESITEIbHOCTH

9.1 MOHUTOPUHT, U3MEPEHHUE, AHAIIU3 U OLIEHKA

9.1.1 ObmuMe moIOKEHUS

Opranuzainus J0JDKHA OTPEIeTUTh:

a) 4TO JIOJDKHO TIO/IJICKATh MOHUTOPUHTY U U3MEPCHUSIM;

b) METOABI MOHHTOpPHHI'A, HU3MCPCHH:A, aHalIn3a W OLCHKH, HGOGXOI{I/IMHG JJIA obecrneyeHus
AOCTOBCPHBIX PE3YJILTATOB;

C) KOT'/1a JJOJKHBI TIPOBOIUTHCS MOHUTOPUHT M U3MEPEHUS;
d) korna pe3yabTaThl MOHUTOPUHTA U U3MEPEHUH JTOJDKHBI OBITh TPOAHATM3UPOBAHBI U OIICHEHBI.

OpFaHI/I?:aIII/ISI AOJDKHA OLCHUBATL PE3yJbTaTbl OCATCIBHOCTH W PE3YJIbTATUBHOCTH CHUCTEMBI
MCHCIPKMEHTA Ka4uyeCTBa.

OpFaHI/ISaHI/IH AOJIDKHA PpErucTpupoBaT MW COXpPaHATH COOTBCTCTBYIOIIYIO IOOKYMCHTHPOBAHHYIO
I/IHCI)OpMaI_II/IIO KaK CBUACTCIILCTBO IMOJIYUCHHBIX PC3YJIbTATOB.

9.1.2 Y10BIETBOPEHHOCTH MOTpeOUTENEH
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Opranuzaiuss JOHKHA MPOBOJUTH MOHHMTOPHUHI JAHHBIX, KACAIOIIMXCS BOCIPUSATHS MOTPEOUTETIMU
CTCTICHH YAOBJIETBOPEHUS HMX MNOTpeOHOCTeW M okumaHuil. OpraHuzanusi JTOJDKHA OIPENeTUTh METOJbI
MOJTyYeHHSI, MOHUTOPHUHTA U aHaJIHM3a STOW HHPOPMAIUH.

[Ipumeuanue - IlpuMeppl MOHUTOPUHIA BOCHPHUATHS MOTPEOUTEISIMH MOTYT BKJIIOYATh OMpPOC
norpedureneii, OT3BIBBI OT MOTPEOUTENEH O TMOCTABJIEHHBIX MPOAYKUMU U yCIyrax, BCTpeYH C
NOTPEOUTEISAMH, aHAJIM3 JOJIM PBIHKA, OJaroJapHOCTH, MPETCH3UH 110 TapaHTHUHHBIM 00S3aTebCTBAM M
OTYETHI TUIICPOB.

9.1.3 AHanus " OIleHKa

OpFaHI/ISaHI/Iﬂ AOJDKHA AaHAJIW3UPOBATL M OLCHHUBATH COOTBETCTBYIOUIMEC JAHHBIC U I/IH(l)OpMaIII/IIO,
MOJIYUYCHHYIO B XO0A€ MOHHUTOPHHI'a 1 U3SMCPCHMUS.

Pe3ynbTaThl aHaMM3a JOHKHBI OBITH UCIIOJIB30BAHBI IS OLICHKU:

a) COOTBETCTBUS MPOIYKIIUU U YCIIYT;

b) cTeneHu ya0BIETBOPEHHOCTH MOTPEOUTEINEH;

C) Pe3yIbTATOB JESATEIBHOCTH U PE3yJIbTATUBHOCTH CUCTEMBI MEHEPKMEHTA KauecTBa;

d) ycrenmHocTH TUTAaHUPOBAHHS,

€) pe3yIbTaTUBHOCTH JIEHCTBUH, MPEIMTPUHATHIX B OTHOIIIEHUH PHCKOB U BO3MOYKHOCTEH;

f) pe3ysbTaTOB AEATENBHOCTH BHEITHUX TOCTABIINKOB,;

€) IOTPEOHOCTH B yIYUIICHUSX CUCTEMbI MEHEKMEHTA KauecTBa.

[Tpumeuanue - MeToibl aHAJIN3a JAHHBIX MOTYT BKJIIOYATh B c€0sl CTATUCTUYECKUE METO/IbI.
9.2 BHyTpeHHMII ayauT

9.2.1 Opranuzanus JOJDKHA NPOBOAUTH BHYTPEHHHE ayJIWThl 4Yepe3 3allNIAaHMPOBAHHBIE WHTEPBAJIBI
BPEMEHHU VIS [TOJyYeHHs MH(POPMALIUH, YTO CHCTEMa MEHE/KMEHTA KauecTBa:

a) COOTBETCTBYET:

1) co6cTBEHHBIM TpeOOBAaHUSIM OPraHU3AIUMH K €€ CHCTEME MEHEKMEHTA KauecTBa,

2) TpeOOBaHMAM HACTOSIIETO CTAHAPTA;

b) pe3ybTaTUBHO BHEIpEHA U (PYHKIIMOHUPYET.

9.2.2 Opranuzanus J0JHKHA:

a) IJaHUPOBaTh, pa3padaThIBaTh, PEAIN30BBIBATE U MOJAECPKUBATh B aKTyaJlbHOM COCTOSIHUU

HpOFpaMMy(MLI) ayJuToOB, BKIIIOYasd MNCPUOJUYHOCTL W METOAbl IMPOBCACHUA ayAUTOB, a TaAKXKE
OTBCTCTBCHHOCTD, IINIAHUPYCMBIC JIS1 TPOBCPKU Tp€6OBaHI/I$I H OpcaOCTABIICHUC OTYCTHOCTH. HpOI‘ paMMa(MLI)
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ayJIuTOB )IOJ'DKHEI(BI) p8_3pa6aTBIBaTI>C$I C YUCTOM BaXXHOCTU IPOBCPACMBIX IIPOLECCOB, HSMGHCHHﬁ,
OKa3bIBAOIINX BIMAHUC HAa OPraHU3alui0, U PE3YJIbTATOB IIPCABIAYIIHUX Ay AUTOB;

b) onpenensTh KpUTEPUH ayAUTa U 00JIACTH IPOBEPKH JIJISl KAXKIO0TO ayIUTa;

c) oTOupaTh ayauTOpPOB M TPOBOJIUTH AyIUTHI TakK, 4YTOOBI oOOecmedynBaiach OOBEKTUBHOCTh H
OecTpuCTpacTHOCTh Mpolecca ayAuTa;

d) obecnieunBaTh nepeaavy nHGOPMALIUU O PE3YJIbTATaX ayAUTOB COOTBETCTBYIOIIUM PYKOBOAUTEISIM;

€) OCYILECTBJIATH COOTBETCTBYIOLIYIO KOPPEKIUIO M KOPPEKTUPYIOIIKE AeHCTBHU 0€3 He0OOCHOBaHHON
3aJIEPIKKH;

f) perucTpupoBath U COXpaHITh JOKYMEHTHPOBAHHYIO HH()OPMAIMIO KaK CBUACTEIHCTBO pean3aliuu
MIPOTrpaMMBbI ayJIMTOB U TIOJIYYEHHBIX PE3yJIbTaTOB ayAUTOB.

[Tpumeuanue - Cm. UCO 19011 nns pykoBOJCTBa.

9.3 AHanu3 co CTOpPOHBI PYKOBOJCTBA

9.3.1 OGmue monoXeHus

Briciiee pykoBOACTBO JIOJPKHO aHAIM3UPOBATh Yepe3 3alUIAaHUPOBAHHBIE UHTEPBAJbl BPEMEHU CUCTEMY
MEHE)KMEHTa KadecTBa B LENsAX OOecriedeHHs: €€ MOCTOSHHOW MPUTrOJHOCTH, aJeKBAaTHOCTH,
PE3yJIbTATUBHOCTHU U COTIACOBAHHOCTHU CO CTPATErMUECKUM HAIIPAaBICHUEM OpraHU3alHH.

9.3.2 BXoJHbIE JaHHBIE aHAJIN3a CO CTOPOHBI PYKOBOACTBA

AHanu3 co CTOPOHBI pyKOBOJICTBA JOJKEH IUIAHUPOBATHCS U BKIIIOUATh B CE0s1 PACCMOTpPEHUE:!

a) craTyca JAeMCTBUI MO pe3yibTataM IpeablIyInX aHaJIU30B CO CTOPOHBI pPyKOBOJICTBA;

b) U3MeHeHUIi BO BHEIIHUX M BHYTPEHHUX (PaKTOpax, KacaloIUXCsl CUCTEMbl MEHEPKMEHTa KauecTBa,

C) I/IH(l)OpMaHI/II/I 0 pe€3yjibTaTax ACATCIBbHOCTU U PE3YJIBTATUBHOCTH CHCTEMbI MCHEIXKMCHTA KAa4CCTBa,
BKJIIO4Yasg TCHACHIMHU, OTHOCAIIIUCC .

1) K yIOBIETBOPEHHOCTH MOTpeOUTENEH 1 OT3bIBaM OT COOTBETCTBYIOLIUX 3aUHTEPECOBAHHBIX CTOPOH;
2) cTeneHu TOCTHXKEHUS 11eJiei B 001aCTH KauecTBa,

3) moka3zaTessiM MPOLIECCOB U COOTBETCTBUIO MPOTYKIIUHU U YCIIYT;

4) HECOOTBETCTBUAM U KOPPEKTUPYIOIIUM JIEHCTBUM;

5) pe3ysibTaTaM MOHUTOPHUHIA U U3MEPEHUIL;

6) pe3ysbTaTaM ayJUTOB;

7) pe3yjibTaTaM ACATCIIbHOCTU BHCIIHUX IMOCTABIIUKOB,
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d) nocraTouHOCTH PECYPCOB;

€) pe3yIbTaTUBHOCTH JEHCTBUH, MPEITPUHATHIX B OTHOILIEHHUH PUCKOB M BOZMOXKHOCTEH (cM. 6.1);
f) BO3MOXKHOCTSIM U151 YTy UILICHHS.

9.3.3 BrIxoaHBIE JaHHBIE AHAJIN3a CO CTOPOHBI PyKOBOJACTBA

BBIXOI[HI)IG JaHHBIC aHaJIn3a CO CTOPOHBI PYKOBOACTBA AOJIKHBI BKJIFOYATh B ce0s peliCcHuA U HCfICTBHH,
OTHOCAIIUECCA:

a) K BO3MOXHOCTSIM JJIs yITy4IICHUS;
b) m00BIM HEOOXOTUMBIM U3MEHEHHUSIM CUCTEMbl MEHEDKMEHTA Ka4eCTBa;
C) MOTPEOHOCTH B pecypcax.

Opranuzanusi JOKHA PETUCTPUPOBATH W COXPAHATH JOKYMEHTHPOBAHHYIO HMH(POpPMAIUI0 Kak
CBUJIETEIBCTBO PE3YJIbTATOB aHAJIU30B CO CTOPOHBI PYKOBOJCTBA.

10 Viyumenue
10.1 OOmwme nojaoxKeHus

OpFaHI/ISaHI/ISI JOJIDKHa OIpPCACIIATh U BI)I6I/IpaTB BO3MOXHOCTH JId YJIYYHICHUA W OCYHICCTBIIATH
HeO6XO,I[I/IMBIC HeﬁCTBHﬂ JJIA BBIIIOJTHCHU A Tpe60BaHPII>i HOTpG6HT€J’ICfI U1 MOBBIIICHUA UX YAOBJICTBOPCHHOCTH.

910 JOJDKHO BKJIFOYAaTh:

a) yJydlICHHE MPOAYKIUU M YCIYr B IICNAX BBIOJHCHUs TPEOOBAaHWH, a Takke yueTa Oymymux
MOTPEOHOCTEN 1 0XKUIAaHUM;

b) KoppekIuo, IpeI0TBPaIICHIE I CHIYKEHUE BIUSHUS HEXKENATEIbHBIX BO3/ICHCTBHI;
C) yIy4IlIEeHUE Pe3yJIbTaTOB JAEATEILHOCTH U PE3YJIbTATUBHOCTH CUCTEMBI MEHEPKMEHTA Ka4eCTBa.

[Ipumeuanue - Ilpumepsl yiydilleHHUs MOTYT BKJIIOYATh KOPPEKIHIO, KOPpPEKTHUpYIOIlee AeicTBUE,
MOCTOSTHHOE yIy4IlIeHHEe, TPOPBIBHOE N3MEHEHHNE, NHHOBAIIMIO M PEOPTaHU3AIIHIO.

10.2 HecooTBeTCTBUS U KOPPEKTUPYIOLIUE IEHCTBUS

10.2.1 Tlpu mnosBIEHUM HECOOTBETCTBMI, B TOM 4YHCII€ CBSA3aHHBIX C MPETEH3USIMM, OpraHHU3aLML
JOJDKHA:

a) p€arupoBaTbh Ha JaHHOC HECOOTBETCTBUEC U HACKOJbKO ITPUMCHHUMO!
1) NpeaANpUHUMATD JIEUCTBUS 11O YHOPaBJICHUIO 1 KOPPCKIUHU BBISIBJICHHOTO HECOOTBECTCTBU,

2) npecaANpUHUMATD JIENCTBUS B OTHOIIEHUH MOCJISACTBUN JaHHOTO HCCOOTBCTCTBUA,
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b) OLICHUBATH HCO6XOI[I/IMOCTB JEUCTBUM MO YCTpAaHCHHUIO NPUYINH HJAaHHOI'0O HECOOTBETCTBUA C TCM,
4TOOBI H30CXKATh €r0 MMOBTOPHOT'O NOABJICHUS WJIN ITOABJICHUSA B IPYTOM MECTC IMOCPCACTBOM:

1) aHanu3a HECOOTBETCTBHS;
2) OMpPCACICHUS NPUYHH, BBI3BABIINX MOABJIICHUC HECOOTBECTCTBUS,

3) ompejnelieHUs HAJIWYUSA AHAJIOTHYHOTO HECOOTBETCTBHS WIIM BO3MOXKHOCTH €0 BO3HHUKHOBCHHS
rae-au0o ele;

C) BBIIIOJIHATD BCC H606XO,I[I/IMLIC ﬂeﬁCTBHH;
d) MMPpOaHATIU3UPOBATH PC3YJIBTATUBHOCTD KAXKIOTO MPCANIPUHATOTO KOPPCKTUPYIOIICTO HeﬁCTBI/IH;

€) aKTyaJIM3HpoBaTh MPH HEOOXOAMMOCTH PHUCKM M BO3MOXKHOCTH, ONpEICICHHBIE B XOJe
IIJIAHUPOBAHUS;

f) BHOCHUTbD IIpHU HeO6XO)II/IMOCTI/I HU3MCHCHUA B CUCTEMY MCHCI[PKMCHTA Ka4CCTBA.
KoppeKTpr}omHe ,HeﬁCTBHH JOJIXKHBI COOTBETCTBOBATH IIOCICACTBUAM BBISIBJICHHBIX HECOOTBETCTBUH.

10.2.2 Opranuszanus J0DKHA PETHCTPUPOBATH U COXPAHATHh JTOKYMEHTHPOBAHHYIO MH(OpMaIUIO Kak
CBUJETEIBCTBO:

a) XapakTepa BBISIBICHHBIX HECOOTBETCTBUI M MOCIEIYIOIIUX MPEANPUHITHIX ACHCTBUIH;,
b) pe3ysbTaToB BCEX KOPPEKTUPYIOIIUX IEHCTBUM.
10.3 [TocTosiHHOE yiTydIllIeHUE

OpFaHI/ISaHI/I}I AOJIDKHA MOCTOAHHO YJIy4dlIaTh NPUTOAHOCTh, AICKBATHOCTb U PE3YJIbTATUBHOCTL CUCTCMBIL
MCHCIPKMCHTA Ka4C€CTBaA.

OpraHnsauI/m JO0JDKHa pacCMaTpuBaTh PE3YJIbTAThI aHAJIM3a WU OLUCHKH, BBIXOAHBIC NJAHHBIC aHAJIU3a CO

CTOPOHBI PYKOBOJICTBA, YTOOBI ONPEACIHTH, UMEIOTCS JIM MOTPEOHOCTH WM BO3MOXKHOCTH, TpeOyromue
PaccMOTpEHHMsI B KaUeCTBE MeP IO MOCTOSHHOMY YIIyYILIEHUIO.

[Ipunoxenue A
(cmpaBOUHOE)
PA3BSICHEHUE HOBOM CTPYKTYPBI, TEPMUHOJIOT U U TIOHATUIA
A.1 CTpyKTypa ¥ TEpMHHOJIOTHS

CprKTypa pas3aciioB (T.e. IoCIICJ0BATCIIbHOCTD paSI[CJ'IOB) U YaCTb TEPMHHOJIOTMHU HACTOSALICTO
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CTaHJapTa 1o cpaBHeHuto ¢ npeapinymeil sepcueit (ICO 9001:2008) OblIM U3MEHEHBI B LEAX YIyUIIEHUS]
CTPYKTYpPHOI COBMECTUMOCTH C IPYTUMU CTaHJAapTaMU Ha CUCTEMbI MEHEKMEHTA.

B HacTosiieM cTangapTe He COASPKHUTCS TPeOOBAaHUS O MPUMEHEHUHU €r0 CTPYKTYPBI U TEPMUHOJIOTHUHU K
JOKYMEHTHPOBAaHHON HH()OPMAITH CHUCTEMbI MEHEDKMEHTA KaueCTBa OpraHU3aIllu.

JlaHHas CTpyKTypa pa3[elioB Ipe[Ha3HayeHa B Oousiblield Mepe sl 0oOecledeHHs COIIacOBAHHOTO
U3JI0KEHUsI TpeOOBAHUM, YeM JUIsl TOTrO, 4TOOBI ObITh MOZEIBIO Ul JTOKYMEHTHPOBAHUSA IMOJIUTHK, Leaell u
nporeccoB opranuzanuu. CTpykTypa M cOAEp)KaHHE JOKYMEHTHPOBAHHOW HMH(OpMaIMM, OTHOCALIEHCS K
CHUCTeME MEHEI)KMEHTa KayecTBa, YacTO MOTYT ObITh Oojee MOIXOASIIMMH Ul TOJb30BaTeel, eciu
JOKYMEHTHPOBaHHAsE MHPOPMALIUS OTHOCUTCA KakK K rporeccaM, (QyHKIIMOHUPYIOIIMM B OpraHU3aluH, TaK U
K UH(popMauy, IPUMEHSEMOH ISl IPYTUX LENeH.

UYrobbl ycTaHaBIMBaTh TpPeOOBAHHMA K CHCTEME MEHEIKMEHTa KadyecTBa, BOBCE HE 00s13aTelbHO
TEPMUHBI, UCIOJIb3yEMble OpraHU3aluel, 3aMeHITh TEPMUHAMH, HCIIOJIb3YEMbIMH B HACTOSIIEM CTaHAApTeE.
OpraHu3anuu MOTYT HCHOJIb30BaTh TEPMHUHBI, KOTOpblE OHM COUYTYT OoJjee MOAXOISAMMMH s CBOEH
NEATENIbHOCTH (HAaIpUMep, MCIONb30BaTh TEpMHUHBI '"3anucu', "nokymeHranus", "OpoTokoisl', a He
"IOKyMEHTUpOBaHHas WHGpopMauus", WIM HUCIONb30BaTh '"mocraBmuk"', "maptHep", "mpomasen", a He
"BHemHui moctaBmuk"). B Tabnuie A.l moka3aHbsl OCHOBHBIE Pa3u4Ms B TEPMUHOJIOTUN MEX]Yy HACTOSIICH
Bepcuer ctannaprta MCO 9001 u ero npeasiayieid Bepcuen.

Tabmuua A.1 - OcHoBHBIE pazanuus B TepMuHosoruu Mexy UCO 9001:2008 u UCO 9001:2015

HCO 9001:2008 HNCO 9001:2015
[Iponykums [Iponykuus u yciayru
Hckmoyenus He npumensiercs

(Cm. Ilpunoxenue A.5 nansg  TOSICHEHUH,
KacaroluXcsi IPUMEHUMOCTH )

[IpencraBurens pyKOBOJCTBA He npumensercs

(Ananoruvnsie OTBETCTBEHHOCTh 51
MOJTHOMOYHSI YCTaHOBJICHBI, HO HET TPeOOBaHUS
B OTHOUIEHUH E€IWHCTBEHHOIO IPEICTaBUTEIIS
PYKOBOJICTBA)

JlokyMeHTaIus, pPyKOBOJCTBO IO KauecTBy, | [lokymMeHTHpOBaHHas HH(pOpMaLHs
JIOKYMEHTHUPOBAHHBIE NIPOLIETY P, 3aAIIUCH

[IpousBosacTBEeHHAs cpea Cpena st pyHKIIMOHUPOBaHMS MTPOLIECCOB

O6opynoBaHue JUisi MOHUTOPUHTA U U3MEpeHUi | Pecypchl 1151 MOHUTOPUHTA U U3MEPEHUIA

3akyIuieHHas! TPOAYKIIUS BuemHe nocraBnsieMble NPOAYKINS U YCIIYTH
ITocTaBmuk Buemmnunii mocraBIIuK
A.2 Tlponykuus u yciayru
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B UCO 9001:2008 ucnosb3oBajicsi TEPMUH "HpOAyKUusA'" NI OXBaTa BCEX KaTeropuid BbIXOJO0B. B
JAHHOM BEpCUMU HACTOSIIIETO CTaHJapTa MCIOJB3YETCsl CIOBOCOYETaHHE '"MPOAYKLIMS U YCIyrH'.
CnoBocoueranue "HIPOAYKLIMsS W YCIyru" OXBaThIBAET BCE KATETOPUHU BBIXOJIOB (TEXHUYECKHE CpEJCTBA,
YCIIYTH, IPOTPaMMHbBIE CPEJICTBA U MepepadaThiBaEMbIe MATEPUATIBI).

CrnenmanbHOE BKIIOYEHHE "yCiayr" MpenHa3Ha4eHO JUIsl TOro, 4YTOOBI BBIACIUTH Pa3IAYUS MEKITY
OPOAYKIMEH M ycIyramMu MpH MPUMEHEHUHM HEKOTOPhIX TpeOOBaHUU. XapaKTEpHONH OCOOEHHOCTHIO YCIYyT
SIBIIIETCS TO, YTO, IO MEHbIIIEH Mepe, YacTh BbIXO/a MOTy4YaeTcsl MPH HEMOCPEACTBEHHOM B3aUMOJICHCTBUU C
norpedureneM. DTO O3HAYaeT, HANpPUMEp, UYTO COOTBETCTBHE TpPEOOBAHUSAM HE BCErJa MOXET OBITh
MOATBEPKJICHO JI0 3aBEPILICHUS NMPEIOCTABICHUS YCIYTH.

B GonpmmHcTBE CityyaeB "npoaykiusa” u "yciyru" UCHONBb3YIOTCS COBMECTHO. BOJIBIIMHCTBO BBIXOIOB,
KOTOPBIC OpraHW3aIMs TOCTaBISACT MOTPEOUTENSIM WM KOTOPHIE UM IIOCTAaBJISIOT BHEIIHHUE IOCTABIIUKH,
BKJIIOYAIOT Kak MPOJYKIUIO, TaK M yciyru. Hampumep, MarepuanbHas WM HeMaTepualbHas MPOIYKIUS
MO>KET UMETh HEKOTOPYIO CBSI3aHHYIO C HEeU YCIYTY, UM yCIIyTa MOXET UMETh HEKOTOPYIO CBA3AHHYIO C HEl
MaTepualbHYyI0 WIK HEMATePUATIbHYIO MTPOIYKIIHIO.

A.3 Tlonumanue noTpeGHOCTEN U OXKUAAHUN 3aMHTEPECOBAHHBIX CTOPOH

[Togpasnen 4.2 comepUT TpeOOBaHWS K OPTaHU3ALUHM ONPENENATh 3aMHTEPECOBAHHBIE CTOPOHBI,
KOTOpBIE MMEIOT OTHOIIEHHE K CHCTeME MEHEKMEHTa KadecTBa, U TPeOOBAaHUS 3TUX 3aWHTEPECOBAHHBIX
cropoH. OnHako monpaszzien 4.2 He NOJpa3yMeBaeT paclIMpeHHe TpeOOBaHUN CHCTEMBbl MEHEIKMEHTa
KayecTBa 3a paMKd OOJIaCTH TpHMEHEHHs HacTosmero crangapta. Kak ycraHoeineno B "OOnactu
NpUMEHeHHA"  HACTOAIIMA  CTaHAApT MNpPHUMEHSeTcs TOrjAa, KOrJAa  OpraHM3alud  HEoOXOIUMO
MPOJIEMOHCTPHPOBATH CBOIO CITOCOOHOCTH HA TIOCTOSIHHOW OCHOBE O0ECIEYMBAThH IMMOCTABKY MPOAYKIUU U
yCIyr, OTBEYAIOIIUX TPeOOBAaHUSAM MOTPEOUTENEH W NPUMEHHMBIM 3aKOHOJATEIbHBIM M HOPMAaTHUBHBIM
IPaBOBBIM TPEOOBAHUSM, M HAIIEJIEHHOCTh Ha MOBBIIICHUE YI0BIETBOPEHHOCTH ITOTPEOUTENIEH.

B Hacrosmem CTaHOapTC HET Tpe6OBaHI/I}I O TOM, YTOOBI opranuzanuvs paccMaTpuBalia
3aNMHTCPCCOBAHHBIC CTOPOHBI, KOTOPBLIC HC ObLIN OIPCACIICHBL JTaHHOM OpFﬁHH?;ElI.[PIGfI KaKk HUMCIOIIHe
OTHOIICHHUE K €€ CHCTCMEC MCHCI’)KMCHTa KadcCTBa. OpFaHI/I3aHI/I$I caMa pemacT, OTHOCUTCA JIHU KaKoe-JIM00
KOHKPETHOC Tpe6OBaHI/Ie COOTBGTCTBYI-OHIeﬁ CTOPOHBI K €€ CUCTEMC MCHC/[PKMCHTA Ka4CCTBA.

A.4 Puck-opHMeHTUPOBaHHOE MBIIUIEHUE

KoHuenuuss puCK-OpMEHTHUPOBAHHOIO MBIIIJICHUS IPOCIIECKHUBAIACH W B IPEABIAYIIEH BEPCUU
HACTOSILEro CTaHAapTa, HalpuMmep, dYepe3 TpeOOBaHUS K IUIAHUPOBAHUIO, AHAIN3Y U  YIYyYIIEHHUIO.
Hacrosimuit ctanmapT ycTaHaBiIMBaeT JUIsl OpraHu3aluyd TpeOoBaHME MOHUMaTh ee cpeny (cm. 4.1) u
ONpeNeNIATh PUCKHU, KaK OCHOBY Ui IulaHupoBaHus (cM. 6.1). DTo oTpaxaeT NpUMEHEHUe
PUCK-OPUEHTHUPOBAHHOI'O MBIIUICHHS JUIsl TUIAHUPOBAHUSA U BHEAPEHUS IPOLECCOB CUCTEMBI MEHEIKMEHTA
kayecTBa (cM. 4.4) 1 OyJeT MoMoraTh B ONpeeeHMH 00beMa JOKyMEHTUPOBAaHHOM HH(OpMAIHH.

OpHa M3 KJIIOYEBBIX LI€JIEH CUCTEMbl MEHEIKMEHTa KaueCTBa COCTOUT B TOM, YTOOBI OHA JelcTBOBajIa
KaKk MHCTpYMEHT mnpeaynpexaeHus. [loaToMy HacTosmuili cTaHgapT HE MMEET OTAENBHOIO pasjena Win
MyHKTa MO NpexynpexaarmuM aeictBusM. [loHsTHe mNpenynpexaaromero IEHCTBUS BBIPAXKEHO uepe3
UCIIOJIb30BAaHUE PUCK-OPUEHTUPOBAHHOTO MBbIIUICHUS Tpu (HOpMYIHpPOBKE TpeOOBaHMI K CHUCTEME
MEHEKMEHTa KayecTBa.

Puck-opueHTHpOBaHHOE MBINUICHHE, MPUMEHSEMOE B HACTOSIIEM CTaHIApTe, CIOCOOCTBOBAIO
HEKOTOPOMY COKpAIIIEHUIO TpPeOOBAHWMI MPEAMUCHIBAIONICTO XapakTepa W WX 3aMeHe TpeOOBaHUSIMU
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OTMHCHIBAIONIETO XapakTepa. Hacrosmumii crangapt 6onee yausepcanex, yem UCO 9001:2008, B oTHOLIEHUU
TpebOBaHUIl K IMpoleccaM, TOKYMEHTHPOBAHHOW HMH(DOPMAlMM U PpacHpeieSICHUIO OTBETCTBEHHOCTH B
OpraHu3alUH.

Hecmotps Ha To uro 6.1 yka3pIBaeT, YTO OpraHu3alys JOJKHA IUIAHUPOBATH JIEHCTBUS B OTHOLLIEHUU
PHUCKOB, CTaHAapT He TpeOyeT hopMaIr30BaHHBIX METOJOB MEHEIKMEHTAa PUCKOB WM JTOKYMEHTHPOBAHHOTO
nporecca MeHeKMeHTa puckoB. OpraHu3aluu MOTYT pelliaTh cleayeT Ju pa3padaThiBaTh Oosiee OOMIUPHYIO
METOJIOJIOTHI0 MEHEXKMEHTa pHCcKa, 4YeM TpeOyeTcs HaCTOSIIUM CTaHJapTOM, HAmpuUMep, 3a CueT
MIPUMEHEHHUS JPYTUX PYKOBOAAIIMX YKAa3aHUN WM CTAaHAAPTOB.

He Bce mporecchl crcTeMbl MEHEIKMEHTa KadecTBa OO0JIAJJalOT OJMHAKOBBIM YPOBHEM pHCKA B
OTHOIICHUU CIIOCOOHOCTH OPTaHU3AIMU JIOCTHTaTh CBOUX IIeJIeH, U BIIMSHUE HEONPEICIICHHOCTH HE SBISETCS
OJIMHAKOBBIM I OopraHu3anuii. B cooTBercTBuUM ¢ TpeOoBanmsiMu 6.1 opraHu3aius OTBETCTBEHHA 3a
MIPUMEHEHUE PUCK-OPUEHTUPOBAHHOTO MBILIUJICHUS W 3a JEWCTBUA B OTHOUIEHUM PHUCKA, B TOM YHCIE
[EJIeCO00Pa3HOCTh PErucTpali ¥ COXPAaHEHHsS JAOKYMEHTHPOBAHHOW HHQOpPMAIMM KaK CBUICTEIHCTBA
ONPEACIICHUSI PUCKOB OpraHU3aliei.

A.5 Tlpumenumoctsb

IIpu ompeneneHMy NPUMEHUMMOCTH TpeOOBaHMM CTaHAApTa K CHCTEME MEHEKMEHTa KauyecTBa
OpraHM3aly HACTOSIMM CTaHJApT HE JIENAeT CChUIKM Ha "HCKIItoueHHs". TeM He MeHee OpraHu3alus MOKET
NPOBOJIUTh AHAIM3 TPUMEHUMOCTH TpeOOBaHMH C YYETOM pa3Mepa WIH CIOKHOCTH OpraHU3alyH,
UCIONBb3YEMOM €10 MOJEIU MEHEIKMEHTa, O0JIaCTH JEATEIbHOCTH OpraHu3alul M XapakTepa ee
YYHUTBIBAEMBIX PUCKOB U BO3MOKHOCTEH.

TpebGoBaHusi K MPUMEHHMMOCTH paccMaTpuBalOTCA B Mojapasjene 4.3, ompenessionieM yclIOBUs, NMpU
KOTOPBIX OpraHU3alUsl MOXET MPUHATh PELIEHHE O TOM, YTO TPeOOBAaHHE HE MOKET OBbITh IPUMEHEHO HU K
OJTHOMY W3 TPOILIECCOB B paMKax 00JacTH NMPUMEHEHUs CUCTEMbl MEHeKMEHTa KauecTBa. OpraHuzanus
MOKET TPUHUMATH pElICHHE O TOM, YTO TpeOOBaHHE HE NPHUMEHSETCS, TOJBKO €CIIM 3TO pelIeHHE He
MIPUBEIET K HECIOCOOHOCTU 00ECTICUNTh COOTBETCTBHUE MPOTYKIIUU U YCIIYT.

A.6 JlokymMeHTHUpOBaHHas HHGOpMaLus

Kak cocraBmsromas yactb oOecreyeHMs COBMECTUMOCTH C JPYIMMH CTaHAApTaMHU Ha CHUCTEMBI
MEHe/DKMEHTa oOummii pasnen, kacaroumiics "JlokymMeHTHpoBaHHON uHGopMmauuu", ObT NpUHAT 0e€3
3HAYUTEIILHOTO M3MEHEeHMsI Win qobaBieHus (cMm. 7.5). Tam, rae BO3MOXKHO, TEKCT HACTOSIIETO CTaHAapTa
OBLT coTacoBaH ¢ TPEOOBAHUSIMHU ATOTO pa3zaena. B cuy sToro TepmuH "HoKyMeHTHpOBaHHAs HH(poOpMaIms'"
HCIIOJIB3YCTCA BO BCEX Tpe6OBaHI/I${X, OTHOCAIIUXCA K JOKYMCHTaM.

Tam, rne 8 UCO 9001:2008 MCrmosb30BaluCh CHEIUAIbHbIE TEPMUHBI, TaKME KaK "MOKYMEHT'" WIH
" TOKyMEHTUPOBaHHbIE MPOLEAYPHI", "PYKOBOJACTBO MO KauecTBY'" WM "IJIaH KayecTBa'", B HACTOSIIEH BEPCUHU
CTaHJapTa ompejeieHbl TpeOoBaHUS K '"pa3paboTke, akTyalu3allMd M MPUMEHEHHIO JIOKYMEHTHPOBAHHOMN
uHpopmanun".

Tam, rne B UCO 9001:2008 wucrnonb3oBancs TepMuH '"3anucu" st 00O3HAYEHHUS JIOKyMEHTOB,
HGO6X0}II/IMI)IX IJI1 OpCACTaBJICHUSA CBUACTCIBCTBA COOTBCTCTBHUA Tpe6OBaHI/I$IM, TCIIEPb HCIOJIB3YCTCA
TpeboBaHHE "pETUCTPUPOBATh M COXPAHATH JOKYMEHTHPOBaHHYI0 HH(popmanuio". OpraHu3anus HeceT
OTBETCTBEHHOCTh 3a OINpENeNieHHe TOro, Kakas JOKyMEHTHpPOBaHHas WHQOpMAIMs JOJDKHA OBITh
3aperUCTPUPOBAHA W COXpPAaHEHa, B TEUEHHE KaKOro Iepuoja BpEeMEHHM U KakKue CpeicTBa OyayT
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UCIIOJIb30BaHbI AJIS 3TOTO.

TpeboBanue 1o "pa3paboTke, aKTyaM3alud M NMPUMEHEHHUIO" JOKYMEHTHPOBAaHHONW MH(OpPMALUU HE

b

HCKJIIOYAET BO3MOYKHOCTH TOI'O, YTO OpraHU3alldsg MOXET TaKXe "perucTpupoBaTh U COXpaHATH" 3Ty
JOKYMEHTHUPOBAHHYI0 HH(POpPMAIUIO JiI KOHKPETHBIX LI€Jeil, HalpuMmep, pEerucTpupoBaTh U COXPAHATH
MpebIAyIIe Bepcuu HHpOpMaILIUH.

Tam, rme HacToAMM CTaHAAPT ccbulaeTCsd Ha "MHpoOpMauuio"', a HE Ha '"JOKYMEHTUPOBAHHYIO

b >

uHpopmanuio" (Hanpumep, B nojpaszene 4.1: "Opranuzanus 10JKHA OCYILECTBIIATh MOHUTOPUHT U aHAJIU3
nHpopManuu 00 3TUX BHEIIHUX M BHYTPEHHUX (pakTopax'), HET TpeOOoBaHUs, YTO 3Ta MH(OPMAIHUS JODKHA
OBITh JJOKYMEHTUPOBAHHOW. B Takux ciryyasx opraHu3aiisi MOKET PEIIUTh, SBISAETCS JTU 3TO HEOOXOIUMBIM
WJIA YMECTHBIM JUTSI pa3pa0O0TKH, aKTyalln3allui ¥ IPUMEHEHHUs JJOKyMEHTUPOBAHHOM WH(OpMAIIHH.

A.7 3naHus opraHu3aluu

[TynkT 7.1.6 HacTOSAIIETO CTaHAAPTA CBSI3aH C MOTPEOHOCTHIO OMPENCTUTh U OCYIIECTBIIATh MEHEKMEHT
3HAHWUW, TOJJICP)KUBACMBIX OpTraHW3aluei, mus oOecreueHuss (QYHKIIMOHUPOBAHUS €€ IMPOLECCOB U
JOCTHKECHHSI COOTBETCTBHS MTPOTYKITUH H YCITYT.

TpeOoBaHwMsI, OTHOCATIHECS K 3HAHUSAM OpPTaHU3aIliN, ObUTH BBEJICHBI C TENTBIO:

a) 3alMThl OPraHNU3alMHU OT MIOTEPH 3HAHUH, HAIPUMED U3-3a!

- TEKy4ECTH KaJ[pOB;

- HEBO3MOXKHOCTH TOTy4YeHHsI 1 0OMeHa nHpopMaIuei;

b) cTuMynMpoOBaHUS OpraHU3AIUH K IPUOOPETCHHUIO 3HAHU, HAITPUMEP, Ha OCHOBE:

- 00y4eHHsI Ha COOCTBEHHOM OIIBITE;

- HaCTaBHUYECTBA,

- U3yYEHUS JIYYIIIEro OIbITA.

A.8 YmpasieHnue mporeccamu, MPoayKIIUeH U yCIlyraMu, TOCTaBIsEMbIMUA BHEIITHUMH ITOCTABIIUKAMHU

Bce hopMbI BHEIITHUX IMTOCTAaBOK MPOIIECCOB, MPOAYKIIHMU U YCIYT pACCMOTPEHBI B 8.4, HaIIpUMeEp:

a) 3aKyIJICHHBIC Y TIOCTABIIINKA;

b) moJIy4eHHBIE MO COTJIANICHUIO ¢ KOMITAHUEH-TIApTHEPOM;

C) IOJIYYCHHBIC OT BHEIIIHETO IMOCTABIIMKA HA OCHOBE ayTCOPCHHTA IPOIIECCOB.

AyTCOpCHHT Bceria 00JiajaeT OCHOBHOW XapaKTEPUCTUKOM YCIYTH, TTOCKOJIBKY UMEET 10 KpaitHeil mepe
OIMH BWJ JIEATEIBHOCTH, IS BBIMOJIHEHUS KOTOPOTO HEOOXOJAMMO B3aUMOJICHCTBUE IIOCTABINMKA U

OpraHu3aIyy.

Cpe)ICTBa YHOpaBJICHUSA BHCHIHMMHU IIOCTaBKaMMW MOTYT IOHPOKO BapbHUPOBATHCA B 3aBUCHUMOCTH OT
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XapakTepa MpOLEcCOB, NPOAYKIMM M yciayr. OpraHuzainus MOXeT NPUMEHATh PHCK-OPUEHTHPOBAHHOE
MBIIIJIEHUE JJI ONpPENEIEHUs BHJA WM CPEICTB YIPABICHUSA, MOAXOAAIIUX AJII KOHKPETHOTO BHEIIHETO
IIOCTABILMKA U BHEIIHE [TOCTABJIIEMBIX IIPOLIECCOB, IPOIYKIUHU U YCIIYT.

[Ipunoxenue B
(cipaBouHOE)

JIPYTUE MEXXTYHAPO/IHBIE CTAHJIAPTEI
B OBJIACTU MEHE/DKMEHTA KAUECTBA U HA CUCTEMBI MEHEJDKMEHTA
KAUECTBA, PA3PABOTAHHBIE NCO/TK 176

MexayHapoaHble CTaHAAPTHl, OMHCAHUE KOTOPBIX MPUBOIUTCS B HACTOSIIEM MPWIOKEHUHU, OBLIN
paspabotansl TexaudeckuM komuteroM MCO/TK 176 nnst mpemocTaBiieHHuss BCIOMOTaTEIbHOM MH(POPMAIUH
OpraHMU3aIysIM, KOTOPbIe MPUMEHSIOT HACTOSAIINM CTaHAAPT, U JUIs MIPEIOCTABICHUS PYKOBOIAIINX YKa3aHUN
OpraHM3aIsIM, CTPEMSIIUMCS TPEB30WTH ero TpeOoBaHUsA. PykoBoasmue ykasaHws Wiu TpeOOBaHUS,
cojiepxaimifecss B JIOKYMEHTax, MEPEYUCICHHBIX B 3TOM MPWIOKEHUU, HE JOMOJHAIOT U HE HU3MEHSIOT
TpeOOBaHUS HACTOSIIETO CTaHAapTa.

Ta6m/1ua B.1 noka3miBaeT B3aMMOCBS3b MCXKAY 3THUMU CTaHAapTaMHW M COOTBCTCTBYIOIIMMU pa3aciiaMu
HACTOAIICTO CTaHAapTa.

Hacrosiee npunoxeHne He COAEPIKUT CCBUIKM Ha OTPACIIEBbIE CTaHAAPThl HA CUCTEMBl MEHEIKMEHTA
KayecTBa, pazpaboranHble TexHMueckuM komuterom MCO/TK 176.

Hacrosdmuii cranagapT sBisS€TCS OJHUM M3 TPEX OCHOBOIOJATalolUX CTaHAAapTOB, pa3padOTaHHBIX
NCO/TK 176.

NCO 9000 Cucrembl MeHemKMeHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CIOBApPh CO31A€T OCHOBBI ISt
Ha/UIeKaIero IMOHMMAHUs W BHEAPEHMsI HACTOSIEro craHgapra. lIpuHIMIBI MEHEeKMEHTa KadecTBa,
noJpoOHoe omucanue kotopsix naerca B MCO 9000, Obtu ydTeHBI B Ipolecce pa3paOOTKH HACTOSIIETO
cranfgapta. CaMu 3TH NPUHLUUIBI HE SBISAIOTCA TPeOOBAaHUSAMM, HO OHU (POPMHUPYIOT OCHOBY Ui Tex
TpeboBaHui, KOTOpble ycTaHaBiauBaeT Hactosummii crangapt. MCO 9000 Ttaxke ompenenseT TEPMHUHBI,
oIpeziesIeHUs] 1 OCHOBHbIE TIOHATHUS, UCIIOIb3yEMbIE B HACTOSIIEM CTaHAAPTE.

NCO 9001 (macrosmuii cTaHmapT) yCTaHABIWBAET TpeOOBaHMsI, HANPaBJICHHBIC TJIAaBHBIM 00pa3oM Ha
CO3/1aHHE€ JOBEepHUsl K MPOIYKIUU U yCIayram, MpeijiaraéMbIM OpraHu3alieil, u, MOoCpeACTBOM ATOro, Ha
MOBBIIIICHHUE YAOBIETBOPEHHOCTH MOTpeduTeseil. MoKHO Takke 0XKHIaTh, YTO HaJJIeKallee BHEIPEHHE 3TOTO
CTaHJapTa MPUHECET IPYTHe BBITOJBI JUIS OpraHU3alliu, TaKUe KakK yIydlIeHHBIH BHYTPEHHUN OOMeH
nH(popManueH, JIydiee MIOHUMaHUE U YIIPaBICHUE MPOIIECCAMU OPTaHHU3AITHH.

NCO 9004 MenemxkMeHT Il TOCTHKEHUST YCTOWYMBOTO ycrexa opraHuzanuu. [logxon Ha ocHoOBe
MEHEP)KMEHTa KayecTBa COJEPKUT PYKOBOJSIIME yKa3aHUs JUIsl OpraHU3alMid, CTPEeMSILUXCS MPEeB30WUTH
TpeOOBaHUS HACTOALIETO CTaHJApTa, OXBaThIBas 0oJiee MIMPOKUM CHEKTP BOIPOCOB € TEM, YTOOBI 3TO MOIJIO
BECTH K YJIYYIIEHHIO OOLIMX pe3yNbTaToB AesTenbHocTH opranuzauuu. MCO 9004 BxitoyaeT MeTOANYECKOE
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PYKOBOACTBO 110 CAMOOIICHKE C TEM, YTOOBI OopraHu3an UMEJIM BO3MOKHOCTE OLICHUBATL YPOBCHB 3PCIIOCTH
CBOUX CUCTEM MCHCIPKMCHTA Ka4CCTBaA.

MG)KZ[YHaPOI[HLIC CTaHAapThbl, OMMMCAHHBIC HUXXEC, MOT'YT IIOMOYb OpraHu3alrdaM, KOraa OHU BHCAPSAIOT
WA CTPEMATCS YIIYUYIIHUTb CBOM CUCTEMbI MCHCIPKMCHTA Ka4CCTBA, MPOUCCCHI WJIX BUABI ACATCIIBHOCTH.

HCO 10001 MenemxmeHT. Y 1OBIETBOPEHHOCTh MOTpeduTenell. PykoBosiye ykazaHus 1Mo npaBuiam
IIOBEJICHUS JUI OpPraHMU3aluil CITyKUT JUIsl OpraHu3aluy pyKOBOJCTBOM B OINPENEIEHUH TOT0, UTO €€ MEpHI 110
00€CIeYeHNIO yIOBJIETBOPEHHOCTH MOTPEOUTENIeH OTBEUaroT UX MOTPEOHOCTAM U OXHUIaHUAM. [IpumeHeHnue
CTaHJapTa MOXXET TIOBBICUTh JIOBepUE TMOTpeduTeneld K OpraHu3alud W yIy4yIIUTh T[OHHUMAaHUE
NOTPeOUTENSIMH TOTO, YTO OHHM MOTYT OXHAATh OT OPraHM3ALUH, TEM CaMbIM CHIDKas BEpPOSTHOCTH
HEJIOpa3yMEHUH U NPETECH3UM.

NCO 10002 MenemxMeHT KadyecTBa. Y JOBIETBOPEHHOCTh MOTpeOuTenei. PykoBoasiiue ykazaHus 1o
YIOPaBICHUIO MPETEH3USIMHU B OpPraHU3alUsAX CIYKHUT PyKOBOJICTBOM IO MpoIieccy oOpalleHus ¢ MpeTeH3UusIMU
yepe3 MpU3HAHME U HM3yYeHHE MOTPEOHOCTEW M OXKUAAHWI CTOPOH, OOpallaloUXcs C MPETEH3UsMHU, U
NPUHATHUS PELICHUH 10 Pa3pelIeHUI0 BOIPOCOB, CBSI3aHHBIX ¢ MpeTeH3usMU. OH 00ecreurnBaeT OTKPBITHIM,
pe3yJAbTATUBHBIA U MPOCTOM JJI MPUMEHEHHUS MPOIECC, BKIIOYAIOIIMM MOArOTOBKY IepcoHaia. OH Takxke
MO>KET UCIOJIb30BaThCS B KAYECTBE PYKOBOJICTBA MAJIBIMU MTPEANIPUATHSIMH.

NCO 10003 MenemkMeHT KadyecTBa. Y JOBIETBOPEHHOCTh MOTpeduTenei. PykoBoasiiue ykazaHus 1o
YPEeryJIMpOBaHUIO CIIOPHBIX BOIPOCOB BHE OPraHM3allUU CIY>KUT PYKOBOJCTBOM JJIsl pEe3yJbTaTUBHOIO MU
3¢ (GEKTUBHOIO pa3pelieHus CIIOpPOB BHE OpraHu3alMid 10 MPETEeH3UsIM, CBA3aHHBIM C MPOIYKIHEH.
Pa3penienne ciopoB SBJISETCS CPEACTBOM YPETYJIMPOBAHMs CUTyallud B Cllydasx, KOIrJa OpraHu3allud He
MOTYT YpPEryJIMpOBaTh BOMNPOCHI IO YIOBJIETBOPEHHID NPETEH3UMM BHYTPU OpraHU3alUH. DBOJBIIMHCTBO
MpeTeH3uil MOTYT OBITh YCIEIIHO Pa3pelieHbl BHYTPU OpraHU3aluy 0e3 MPUMEHEHUs MPOLEeaAyp, B KOTOPHIX
CTOPOHBI BBICTYNAIOT MPOTUBOOOPCTBYIOIMMU CTOPOHAMHU.

HNCO 10004 MenemKkMEHT KauecTBa. Y IOBJIETBOPEHHOCTh MOTpeOuTENei. PykoBoasiime ykazaHus 1o
MOHHUTOPUHTY M HM3MEPEHHUIO CIY>KUT PYKOBOACTBOM Ui BHIPAOOTKM MeEp, HAIMPABJICHHBIX Ha IMOBBIIICHUE
YAOBJICTBOPEHHOCTH TOTpeOUTEeNe W Ha HACHTH(PUKAUIO BO3MOXKHOCTEH VYIyYIIEHUS TMPOAYKIIHH,
MPOLIECCOB U XapPaKTEPUCTUK, KOTOPHIE SIBJISFOTCS IIEHHBIMHU JIJIsl TOTpeOuTeneld. Takue Mepbl MOTYT YCHIIUTh
JIOSUTBHOCTB MOTpeOUTENeH U TOMOYb OpraHU3AINH YIEPKATh MOTPEOUTEIEH.

NCO 10005 CucreMbl MeHeKMEHTa KadecTBa. PykoBojdiye ykasaHus M0 IJJaHAM KadecTBa CIIYXKUT
PYKOBOJICTBOM IO pPa3pabOTKE UM HCIOJb30BAHUIO IIJJAHOB KayecTBa KaK CBA3YIOIIErO CpeJCTBa,
CBSI3BIBAIOILETO TpeOOBaHUS Mpoliecca, MPOAYKTa, MPOEKTa WJIM KOHTpakTa ¢ paboyuMH MeToJaMu U
MPAaKTUKaMH, 00eCIIeYHBAONINX MPOU3BOJICTBO MpoAyKuuH. [IpenMyiiecTBa oT pa3paboTKM IIaHA KayecTBa
OyAyT BBIpaXaThCs B MOBBIIICHHOW YBEPEHHOCTH B TOM, YTO TPeOOBaHUS OyIyT BBIIOJHEHBI, YTO MPOLECCHI
HAXOJATCS MO/ YIPaBJICHUEM, a TAK)KE B MOTHBAILIUU BCEX, KTO BOBJICUEH B paboTy.

NCO 10006 Cuctempl MEHEIKMEHTA KadecTBa. PyKkoBoAsIIME yKa3aHHs 0 MEHEKMEHTY KauecTBa B
IPOEKTAaX NMPUMEHUM K HIMPOKOMY CHEKTPY IMPOEKTOB: OT MaJbIX A0 OOJBIIUX, OT MPOCTBIX IO CIOXKHBIX, OT
OTIENBHOIO IPOEKTa A0 IPOEKTa, sBIsroImerocsa vactbto cepuu npoektoB. MCO 10006 wucnombsyercs
MIEPCOHAJIOM, OCYIIECTBIISIONIMM PYKOBOJCTBO POEKTAMHU, U TEMHU, KOMY HY>KHO 00€CIIeUNTh MPUMEHEHUE HX
opraHmsanuei npakTuk, couaepxkamuxcs B ctanaaprax MCO, npeqHa3HaueHHbIX AJI CUCTEM MEHEIKMEHTa
KayecTBa.

NCO 10007 Cucrembl MeEHEKMEHTa KadecTBa. PykoBomsdmume yka3aHWs 1O MEHEIKMEHTY
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KOHpUrypauuu NpeAHa3HadeH MJIsi OKa3aHWs COACWCTBUS OpraHu3alMsM, NPUMEHSIONUM YIpaBJIeHUE
KOH(Uryparuen st TEXHUYeCKOT0 U aIMHUHHUCTPATUBHOI'O PYKOBOJICTBA HA MPOTSKEHUU BCETO KU3HEHHOTO
LUK TPONYKIMH. MEHEeKMEHT KOH(MUTYPALIUN MOKET OBITh UCIIONB30BaH IS BBIIOJHEHUS TPEOOBaHUN K
UACHTU(DUKAINH U TIPOCIISKUBAEMOCTH MTPOAYKIINH, YCTAHOBICHHBIX B HACTOSIIEM CTaHIApPTE.

NCO 10008 MenemxMeHT KaduecTBa. Y JOBIETBOPEHHOCTh MOTpeOuTenei. PykoBoasiiue ykazaHus 1o
JIEKTPOHHBIM TOPTOBBIM CHEJIKaM MEXIY HOPUIUYECKUMHU U (PU3NYECKMMH JIMLIAMHM JaeT PyKOBOJCTBO IIO
TOMYy, KakMM OOpa3oM OpraHM3allid MOTYT BHEAPUTHb pPE3YyJIbTaTUBHYIO U 3(()EKTUBHYIO CUCTEMY IS
JIEKTPOHHBIX TOPrOBBIX OMNEPALU MEKIY OpraHU3aLUsAIMHU U MOTPEOUTENIMHU, U TEM CAMbIM CO3JaTh OCHOBY
JJIA TOroO, 9TOOBI HOTpC6I/ITeHI/I HMCJIM TIOBBIMICHHYKO YBCPCHHOCTH B OTHOMICHUW TAKHUX 3J3JICKTPOHHBIX
TOPrOBBIX OINEpalyii; MOBBICUTH CHOCOOHOCTh OpraHU3allMu YIOBIETBOPATH MOTPEOUTENEH; a Takke
YMEHBIIUTB KOJIUYECTBO MPETEH3UM U CIIOPOB.

NCO 10012 Cucrembl MeHeIXMEHTa u3MepeHuil. TpeOoBaHHMA K TMporeccaM H3MEPEHHH |
U3MEPUTENFHOMY OO0OpPYJOBAaHUIO CIYXKHT PYKOBOJACTBOM JJISi MEHEKMEHTAa U3MEPHUTENbHBIX MPOIECCOB U
METPOJOTHYECKOTO TOATBEPKIACHHUSI W3MEPUTEILHOTO 000PYIOBaHHMS, MCTOIB3yeMbIM NJIsi OOecTeueHus U
JNEMOHCTPAIIMA COOTBETCTBUS METPOJOTHYECKUM TpeboBanusiM. CTaHIApT yCTaHABIWBaeT TpeOOBaHUs
MEHE/DKMEHTa KaueCcTBa B CHUCTEME MEHEHKMEHTa W3MEPEHUN [HJisi BBIMOJHEHUS METPOJIOTHUYECKUX
TpeOoBaHUI.

HNCO/TO 10013 PykoBopasmue yka3aHUS IO JOKYMEHTHPOBAHHUIO CHUCTEM MEHEHKMEHTa KadecTBa
COJICP’KUT PYKOBOMSIIME YyKa3aHUs MO pa3pabOTKe U MPUMEHEHHIO JOKyMEHTAIlMH, HEeO0OXOIuMOM s
CHUCTEMBI MEHEHDKMEHTAa KadecTBa. OJTOT TEXHUYECKHH OTYET MOXKET OBITh HCIIOJIB30BaH  JJId
JIOKYMEHTUPOBAHUSI CUCTEM MEHEKMEHTA, OTJIUYHBIX OT CHUCTEM MEHEIKMEHTa KauecTBa, JUJIi KOTOPBIX
npeaHazHaueHnbl ctaHaaptel UCO, Hampumep, s CHUCTEM 5SKOJIOTHUYECKOTO MEHEKMEHTAa W CHUCTEM
MEHeHKMEHTa 0€30IMaCHOCTH.

NCO 10014 MenemxMeHT KauecTBa. PyKoBosIME yKa3aHHWS 1O JOCTH)KCHHIO (DMHAHCOBBIX M
SKOHOMUYECKUX MPEUMYLIECTB aJpPECOBaH BBICIIEMY PYKOBOACTBY. CTaHAApT COIEPKHUT PYKOBOMSIINE
yKa3aHUs M0 JOCTH)KCHUIO (PMHAHCOBBIX U SKOHOMHYECKUX TMPEUMYIIECTB 3a CUET MPUMEHEHUS! MPHUHIIUIIOB
MEHEPKMeHTa kadyecTBa. OH momoraeT B paboTe MO MPUMEHEHUIO MPUHIIMIIOB MEHEDKMEHTa M 00Jierdaet
BHIOOD METOJOB M HWHCTPYMEHTAJIBHBIX CPEJCTB, IMO3BOJSIIOMIMX OOECHEUYUTh YCTOMYHMBBIM ycrex
OpraHu3aIyy.

HNCO 10015 MenemkMeHT kauecTBa. PykoBojsmue ykazaHus 1o 00yYEHHUIO MpeJiaraeT pyKOBOISAIINE
yKa3aHWs, HANpaBlIEHHbIE HAa OKa3aHWE MOMOIIM OPTraHW3allUsAM U TOCBSIICHHBIE BOMPOCAM, CBS3aHHBIM C
oOydenuneM. CTaHIapT MOXKET MPUMEHSTHCS B JIOOBIX CUTYalUsAX, Korjaa TpeOyeTcss pyKOBOJCTBO, YTOOBI
PacKpBITh COJICpPXKAHUE W HHTEPIPETUPOBATH CCHUIKM Ha "oOpa3omanue" u "oOyueHHe'", HCIIOJB3yEeMBIC B
crannaptax MCO, npeaHa3sHaueHHBIX AJIs CHCTEM MEHeIKMeHTa KauecTBa. Jlrobas ccpbuika Ha "oOyueHue"
BKJIFOYAET BCE THUITBI 00Pa30BaHUs U MTOATOTOBKHU.

HNCO/TO 10017 PykoBoasiue yka3aHusi 10 MPUMEHEHUIO CTATUCTUYECKUX METOJIOB B COOTBETCTBHUU C
HNCO 9001:2000 mnpenocTaBisieT pa3bsCHEHUS B OTHOLIEHUMM CTATUCTUYECKMX METONOB, IPUMEHEHHE
KOTOPBIX CBSI3aHO C M3MEHYMBOCTHIO, HAOJIIOJaeMOW B TMOBEACHUWU M PpE3yJbTaTax IPOLECCOB, JaXe B
YCIOBHAX Kaxymeics crabmibHOCTH. CTaTHCTUYECKHE METOJIbl MO3BOJSIOT JIyYIlle HCIOJIb30BATh
UMEIOIUECs] JaHHbIE, IIOMOras MpPUHUMATh pELIEHUs, U TEM CaMbIM COJAEHCTBOBaTh IOCTOSTHHOMY
YIJIy4IIEHUIO KayecTBa MPOyKIUHU U MPOLIECCOB ISl JOCTHXKEHHUS yI0BIETBOPEHHOCTH MOTPEOUTENEH.

HNCO 10018 MenemkMeHT KauecTBa. PykoBojsIMe yka3aHWs IO BOBJICUEHHIO PAOOTHUKOB M HUX
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KOMIIETEHTHOCTH COJEPKUT PYKOBOIAIIME YKa3aHUs, KOTOPBIE OKa3bIBAIOT BIIMSHUE HA BOBIECYCHHOCTb U
KOMIIETEHTHOCTh pabOTHUKOB. CHcTeMa MEHEKMEHTa KauecTBa 3aBUCUT OT BOBJIEYEHHOCTH KOMIIETEHTHBIX
pabOTHUKOB U OT TOTO, KAK OHU HCIOJIB3YIOTCS M HACKOJIbKO OHM MHTEIPUPOBAHbI B opranusaunuio. Kpaiine
BaXHO MICHTU(UIIMPOBATH, Pa3BUBATh M OIICHWBATh HEOOXOIMMEbIC 3HAHUS, HABBIKH, NIOBEJCHNE M pabouyro

cpeny.

NCO 10019 PykoBomsimue ykazaHusi 10 BIOOPY KOHCYJBTAHTOB 10 CHCTEMaM MEHE/DKMEHTa KayecTBa
U HCTIOJIb30BAHUIO UX YCIYT CIYXKUT PYKOBOJCTBOM IO BHIOOPY KOHCYJBTAHTOB MO CUCTEMaM MEHEIKMEHTa
KadyecTBa M UCIHOJIb30BaHUIO uX ycayr. CraHmapT JaeT pyKOBOJACTBO IO TPOLECCY OLCHUBAHUSA
KOMIIETEHTHOCTH KOHCYJIbTAHTOB MO0 CUCTEMaM MEHE/PKMEHTA KauecTBa U 00eCeunBaeT yBEPEHHOCTh B TOM,
YTO MOTPEOHOCTH U OKUJIAHUS OPTaHU3AIMU B OTHOIIIEHUU YCIIYT KOHCYJIBTAHTOB OyIyT Y/IOBJIETBOPEHBI.

HNCO 19011 PykoBonsuiye yka3aHusl 1O ayJuTy CHUCTEM MEHEKMEHTa CIYXXUT PYKOBOJCTBOM IO
MEHE/PKMEHTY NpOrpamMMbl ayJWTa, MO IUIAHUPOBAHHUIO M IPOBEICHMUIO ayIuTa CUCTEMBI MEHE)KMEHTA, a
TAaK)K€ 0 KOMIIETEHTHOCTH M OLEHUBAaHUIO ayJUTOPOB U ayaUTOpCKuX rpynn. OH mnpeaHasHadyeH A
IIPUMEHEHUs K ayJIuToOpaM, OpraHU3alMsIM, BHEIPAIOIIMM CHUCTEMbl MEHEKMEHTa, U OpraHU3aLUsiM,
KOTOPBIM TpeOyeTcsi MPOBOAUTD Ay JUTOPCKHUE POBEPKU CHCTEM MEHEIKMEHTA.

Tabmuma B.1 - B3auMocBsI3p MeXy IpYyrdMH MEXIYHAPOIHBIMHU CTaHIApTaMu B OOJACTH MEHEIKMEHTa
Ka4yecTBa, CTaHIapTaMH Ha CUCTEMbI MEHE/KMEHTA KaueCcTBa U pa3/iejlaMHi HACTOSIIIEro CTaHaapTa

Hpyrue Paznen Hacrosero cranaapra
MEXIyHapOIHBIE
CTaHHapTLI 4 5 6 7 8 9 10
NCO 9000 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
paszeny | paszmeny | paszneny | pasfeny | pasjeny | pasneny | pasneny
NCO 9004 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
paszeny | paszmeny | paszneny | pasfeny | pasjeny | pasneny | paszeny
NCO 10001 8.2.2, 9.1.2
8.5.1
NCO 10002 8.2.1 9.12 10.2.1
NCO 10003 9.12
HCO 10004 9.1.2,
9.13
NCO 10005 53 6.1, 6.2 | Ko Bcemy | Ko Bcemy 9.1 10.2
paszmeny | pasueny
NCO 10006 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | paszmeny | pasieny | pasfeny | pasgeny | pasneny | pasneiy
HCO 10007 8.5.2
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NCO 10008 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | paszmeny | pasieny | pasfeny | pasgeny | pasneny | pasneiy

NCO 10012 7.1.5

HNCO/TO 10013 7.5

NCO 10014 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasneny | pasgeny | pasneiy | pasneny | pasmeny | paslneny | pasneny

NCO 10015 7.2

NCO/TO 10017 6.1 7.1.5 9.1

HNCO 10018 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
paszeny | paszmeny | paszneny | pasfeny | pasjeny | pasneny | pasneny

NCO 10019 8.4

NCO 19011 9.2

[Ipumeuanue - "Ko Bcemy pasgeny" yka3pIBa€T Ha TO, YTO BCE€ IOJPA3/AEibl B KOHKPETHOM
paszfese HaCTOAIIEro CTaHJapTa UMEIOT OTHOIIEHUE K APYTOMY MEXAyHAapOAHOMY CTaHIapTy.

[Tpunoxenune JIA
(cpaBOUHOE)

CBEJJEHUA

O COOTBETCTBUH CCbUIOYHBIX MEXIYHAPOIHBIX CTAHIAPTOB
HAIIMOHAJIbBHBIM CTAHIAPTAM POCCHUNCKOU ®EJEPALIMNA

Tabnuna JIA.1

O06o03HaueHue CreneHsb O0603HaYeHNE ¥ HANMEHOBAHKE COOTBETCTBYIOIIETO
CCBUIOYHOT'O COOTBETCT HaIIMOHAJILHOTO cTaHaapTa Poccuiickoit denepanuu
MEXTyHApOJIHOTO BUS
CTaHIapTa
ISO 9000:2015 IDT I'OCT P HMCO _9000-2015 "CucreMnl MeHEIKMEHTA
kauecTBa. OCHOBHBIE [TOJIOKEHUS U CIIOBaph"
ISO 9004:2009 IDT I'OCT P UCO 9004-2010 "MeHemKMEHT IS JOCTHKEHUS
YCTOWYMBOrO ycmexa opraHu3aimuu. [logxom Ha OCHOBe
MeHeKMeHTa KauecTna"
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ISO 19011:2011 IDT ['OCT P MCO 19011-2012 "PykoBoadiiue ykKa3aHUs IO
ayJIUTy CUCTEM MEHEKMeHTa"

ISO 9001:2008 IDT I'oCT P HCO 9001-2015 "Cucrembl MeHEIKMEHTA
kauecTBa. TpeboBaHus"

ISO 10001:2007 IDT [OCT P HCO 10001-2009 "MeHeIKMEHT KadecTBa.
Y 10BAETBOPEHHOCTh moOTpeduTenei. PexkomeHnmanuu 1o
IIpaBUJIaM NOBEACHUS JJI1 OpraHu3anui’

ISO 10002:2014 <k>

ISO 10003:2007 IDT [OCT P HCO 10003-2009 "MeHeIKMEHT KauecTBa.
Y 0BAETBOPEHHOCTh moTpeduTenei. PexkomeHnmanuu 1o
YPETYJIMPOBAHUIO CIIOPHBIX BOIIPOCOB BHE OpraHU3anuy’”

ISO 10004:2012 <k>

ISO 10005:2007 ['OCT P HMCO 10005-2007 "MeHEIKMEHT OpraHu3aluu.
PykoBonsiue yka3aHus 1o IJIaHUPOBAaHUIO KadecTBa"

ISO 10006:2003 IDT ['OCT P HCO _10006-2005 "Cucrembl MeEHEIKMEHTA
KayecTBa. PyKOBOACTBO IO MEHEIKMEHTY KadecTBa IpHU
IIPOEKTUPOBAHUN"

ISO 10007:2003 IDT ['OCT P HMCO 10007-2007 "MeHemKMEHT OpraHu3alluu.
PykoBonsime yka3aHus 1o yrnpaBjieHHI0 KoHpurypamueir"

ISO 10008:2013 IDT I'OCT P HCO 10008-2014 "MeHemKMEHT KadyecTsa.
VY 10BIETBOPEHHOCTH MOTpeOUTENeH. PykoBoasme yka3zaHus
1o JIEKTPOHHBIM TOPrOBBIM CIeIIKaM MEXIY
IOPUJIMYECKUMU U (PU3HYECKUMHU TULaMu"

ISO 10012:2003 IDT I'OCT P MCO 10012-2008 "MeHemKMEHT OpraHU3alMH.
CucteMbl  MeHeKMeHTa u3MepeHHil. TpeOoBaHus K
npolieccaM U3MEPEHHU U U3MEpUTEIHLHOMY 000py/10BaHHUIO"

ISO/TR 10013:2001 IDT ['OCT P UCO/TO 10013-2007 "MeHeaKMEHT OpraHu3alluu.
PykoBozcTBO 1o JOKYMEHTHUPOBAHHUIO CHUCTEMBI
MEHEI)KMEHTa KayecTBa"

| ISO 10014:2006 IDT ['OCT P MCO 10014-2008 "MeHEKMEHT OpraHU3allu.
PykoBonsime ykasaHusi 10 JOCTH)KEHUIO SKOHOMHMYECKOTO
s dexTa B cucteMe MeHePKMeHTa KadecTpa'

ISO 10015:1999 IDT ['OCT P MCO 10015-2007 "MeHEIKMEHT OpraHu3alluu.
PyxoBopsinie ykazaHus 1mo ooy4eHuro"

ISO/TR 10017:2003 IDT T'OCT P UCO/TO 10017-2005 "CraTUCTHYECKHE METOMBI.
PykoBonctBo mo mpumenenuto B coorBerctBuun ¢ I'OCT P
HNCO 9001"
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ISO 10018:2012 IDT [OCT P HMCO 10018-2014 "MeHEIKMEHT KayecTBa.
PykoBomsmme yka3zaHUs IO BOBJICUYCHHIO PaOOTHHUKOB M HX
KOMITETEHTHOCTH"
ISO 10019:2005 IDT ['OCT P MCO 10019-2007 "MeHemKMEHT OpraHu3aluu.
PykoBoacTBO 10 BBIOOPY KOHCYJIBTAHTOB IO CHCTEMaM
MEHEI)KMEHTa Ka4eCTBA U UCIOJIb30BAHUIO UX yCIyT"

<*> CoOOTBETCTBYIOUIMI HAIIMOHAJIBHBIN CTaHIApT OTCYTCTBYeT. Jlo ero yTBep:KIeHus
PEKOMEHYETCSI CIIOJIb30BaTh IIEPEBOJ HA PYCCKHM SA3bIK JAHHOTO MEKIYHAapOJHOTO CTaHAapTa.
IlepeBox MaHHOTO MEXAYHApOJIHOIO CTaHAapTa Haxonutcs B dexepalbHOM HH(POPMAIIMOHHOM
(oHJIe TEXHUYECKHUX PETrJIaMEHTOB U CTaHIapTOB.

[Tpumeuanue - B HacTosimel TabiauIle MCIOIB30BAaHO CIEAYIOLIEE YCIOBHOE 0003HAUEHHUE
CTEIIEHU COOTBETCTBUS CTAaHIAAPTOB:

- IDT - nieHTU4YHBIE CTAaHIAPTHI.

BUBJINOT' PADUA

[1]  ISO 9004, Managing for the sustained success of an organization - A quality management
approach

[2]  ISO 10001, Quality management - Customer satisfaction - Guidelines for codes of conduct
for organizations

[3}  ISO 10002, Quality management - Customer satisfaction - Guidelines for complaints
handling in organizations

[4]  ISO 10003, Quality management - Customer satisfaction - Guidelines for dispute resolution
external to organizations

[5] ISO 10004, Quality management - Customer satisfaction - Guidelines for monitoring and
measuring

[6] ISO 10005, Quality management systems - Guidelines for quality plans
[7]  ISO 10006, Quality management systems - Guidelines for quality management in projects
[8]  ISO 10007, Quality management systems - Guidelines for configuration management

[9) ISO 10008, Quality management - Customer satisfaction - Guidelines for
business-to-consumer electronic commerce transactions

[10] ISO 10012, Measurement management systems - Requirements for measurement processes
and measuring equipment
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[11] ISO/TR 10013, Guidelines for quality management system documentation

[12] ISO 10014, Quality management - Guidelines for realizing financial and economic benefits
[13] ISO 10015, Quality management - Guidelines for training

[14] ISO/TR 10017, Guidance on statistical techniques for ISO 9001:2000

[15] ISO 10018, Quality management - Guidelines on people involvement and competence

[16] ISO 10019, Guidelines for the selection of quality management system consultants and use
of their services

[17] ISO 14001, Environmental management systems - Requirements with guidance for use
[18] ISO 19011, Guidelines for auditing management systems

[19] ISO 31000, Risk management - Principles and guidelines

[20] ISO 37500, Guidance on outsourcing

[21] ISO/IEC 90003, Software engineering - Guidelines for the application of ISO 9001:2008 to
computer software

[22] IEC 60300-1, Dependability management - Part 1: Guidance for management and
application

[23] IEC 61160, Design review

[24] Quality management principles, I[SO <1>

[25] Selection and use of the ISO 9000 family of standards, ISO <1>
[26] ISO 9001 for Small Businesses - What to do, ISO <1>

[27] Integrated use of management standards, ISO <1>

[28] www.iso.org/tc176/sc02/public

[29] www.iso.org/tc176/ISO9001AuditingPracticesGroup

<1> JloctymHo Ha caiite: http://www.iso.org.

VK 658.562.014:006.354 OKC 03.120.10 T59 OKCTYVY 0025

KiroueBble ciioBa: cmcTemMa MCHCIPKMCHTA Kayde€CTBa, Tpe6OBaHI/I${ K CHUCTEME MCHCIXKMCHTA
KavueCTBa, JIUACPCTBO, JOKYMCHTUPOBAHHAA I/IH(i)OpMaI_II/IH, JKU3HEHHBIM ITUKIT MNpoaAYKIHHU U YyCIYT,
3HAaHUA OpraHu3alniu, JIEHCTBUS B OTHOIIICHUU PUCKOB U BO3M0)KHOCTCI>1, PUCK-OPUCHTUPOBAHHOC
MBIIIJICHUEC
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